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Data for the period 10/1/2009 to 9/30/2010 
 

Labor Exchange Program Participants 
Total Active Registered Participants ...................................................................................... 149,409 
Total Veterans and Transitional Service Member Participants ............................................. 16,751  
Total Youth Participants ............................................................................................................. 3,922 
Number of Participants that Entered Employment ............................................................. 34,714 
Number of Participants that Retained Employment at Six Months  .................................. 44,178 
Total Job Openings Received from Employers  .................................................................... 46,957 
N 
Career Support & Training Services Participants 

umber of Job Seeker Visits to the Job Center Resource Rooms  .................................. 294,385  

Workforce Investment Act (WIA) 
Adult 
Total Number of Adults Program Participants ........................................................................ 3,797 
Percentage of Program Exiters that Entered Employment  ................................................ 69.9% 
Percentage that Received a Credential and Entered Employment  .................................... 56.4% 
Percentage that Retained Employment for Six Months   ..................................................... 78.7%  
Six-Month Average Earnings  ................................................................................................. $15,658  
 
Dislocated Worker 
Total Number of Dislocated Workers Program Participants ................................................... 662  
Percentage of Program Exiters that Entered Employment.......... ....................................... 77.6%  
Percentage that Received a Credential and Entered Employment ..................................... 65.3% 
Percentage that Retained Employment for Six Months   ......................................................... 87% 
Six-Month Average Earnings  ................................................................................................. $23,545 
 
State Training and Employment Program (STEP) 
Total Participants ............................................................................................................................. 800  
Total Exiters  .................................................................................................................................... 426 
 
Pipeline Training (PLT) 
Total Participants .............................................................................................................................. 186 
Total Exiters  ..................................................................................................................................... 145 
 
 
Source:  Alaska Job Center Performance Data, DOLWD  
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Veterans  
There were 15 Transition Assistance Program (TAP) workshops presented by veteran representatives 
during the quarter ending 12/31/2010, eight workshops in Anchorage at Ft. Richardson and Elmendorf 
AFB, eight in Fairbanks at Ft. Wainwright and Eielson AFB and one in Kodiak for the Coast Guard at Air 
Station Kodiak. “TAP Workshops” are for service men and women who are transitioning out of active 
duty. Workshop attendees learn about job searches, career decision-making, current occupational and 
labor market conditions, and resume and cover letter preparation and interviewing techniques. Participants 
also are provided with an evaluation of their employability relative to the job market and receive 
information on the most current veterans’ benefits.   
 
The Veterans Job Fair was held in Anchorage on November 10, 2010. Governor Parnell and 
Commissioner Bishop provided opening remarks.  Commissioner Bishop also presented Veterans 
Incentive Awards to staff for recognition of their outstanding service to the veterans of Alaska.  This was 
the first year that incentive awards were presented to staff who donated them to their chosen local 
charities that serve homeless or disabled veterans.   
 
Youth First - Career Guides 
Anchorage Career Guides received positive feedback regarding their involvement on the Mini 
Construction Institutes, which consists of Power Skills, North Slope Training Card, Forklift Safety and 
OSHA 10 training. Currently 100 students (77 seniors and 23 juniors) have applied for the four Mini 
Constructions Institutes.  
 
A Career Guide in Kodiak co-led a Kodiak High School Freshman Advisory class each Monday morning 
during September 2010. The purpose of the Advisory class is to help students develop a six-year career 
plan to guide them through high school and into their postsecondary education choices; vocational 
training, college, or immediate entry into the workforce. Topics in September covered personal 
responsibility, leadership roles, and how school behavior relates to the work-place.  For example,  how 
showing up on time and turning in work timely is evaluated both in school and in the work-place.  
 
The Industrial Careers class at the Sitka High School kicked-off in August 2010 with seven students.  This 
is the first time a class like this has been offered. The class was developed in coordination with our Sitka 
Career Guide who will be providing classroom instruction on employability skills, career exploration, and 
testing with job shadowing experiences at eight different businesses.   
 
From 7/1/2010 – 12/31/2010, a total of 5,751 participants were served; of which 4,536 were youth. 
Participants include youth, teachers, counselors, community leaders and parents. To date, Employment 
Security Division (ESD) Career Guides have developed partnerships with over 80 state, local and 
community agencies, schools districts and businesses around the state including: Cook Inlet Tribal 
Council, Tanana Chiefs Conference, Yuut, Nine Star and SERRC. 
 
Six rural communities were visited between 7/1/2010 – 12/31/2010.  These communities are: Kasaan, 
Houston, Pelican, Haines, Kake, and Skagway. Of the 112 participants served, 81 were youth.  
 
Rapid Response 
Rapid Response has recently seen notable activity in the Fairbanks area.  The University of Alaska 
Fairbanks announced intentions to lay off all but one of the staff members of the Arctic Region 
Supercomputing Center (ARSC) due to the non-renewal of a Department of Defense contract.  The 
facility will be reconfigured with only ten permanent positions and five research positions. This means 61 
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employees received layoff notices.  At least 40 of the positions are high level Information System 
Technicians.  The rapid response team is actively working with ARSC to provide the workers information 
and assistance for a smooth transition into new employment.   
 
Other rapid response activities are addressing National Guard layoffs that happened in early January.  The 
“Yellow Ribbon” group had been working on the Joint Base Elmendorf/Richardson providing drug 
interdiction support to local, state and federal law enforcement agencies.  This program was not renewed 
due to a loss of federal funding.  Subsequently, 40 individuals were laid off and looking for civilian jobs.   
 
Pending layoffs include 26 employees with the Municipality of Anchorage Weatherization program 
expected to happen in March 2011.  
 
The Rural Outreach Program for Entrepreneurs (ROPE), a partnership between Rapid Response and the 
Alaska Small Business Development Center (AKSBDC), has been very busy in the Western Region. 
During the past six months, ROPE provided training for over 100 individuals and 11 new jobs were 
created in the region.   
 
The ROPE Director, an AKSBDC employee, has determined that business counseling continues to be one 
of the greatest needs in rural Alaska for small business assistance.  In the past quarter, she provided 44 
business counseling sessions to both existing and new clients.   Almost 64% of all ROPE clients are 
existing businesses that need ongoing assistance. This past quarter 14 new clients were added.   
 
The AKSBDC recognizes the serious need for business counseling in ROPE areas and sought and 
received additional funding.  Through a USDA grant, the AKSBDC is in the process of hiring a full-time 
business advisor for the Bethel and surrounding communities.  As ROPE moves into Northern Alaska, 
specifically Nome and Aniak, the AKSBDC will further assist the ROPE program by providing a part-time 
counselor in this area.   
 
Alaska Career Ready 
Since our last AWIB report, 715 individuals earned their National Career Readiness Certificate 
(NCRC). WorkKeys® assessment testing is now available in 20 of our 23 job centers as well as Job Corps 
and AVTEC. The Alaska Career Ready program will be highlighted in the February Trends magazine. In 
the article we are encouraging employers to Recognize, Request, or Require the NCRC and become an 
Alaska Career Ready employer.    
  
The department’s ACT-certified WorkKeys Job Profiler conducted outreach activities to employers 
including attendance at the Department of Labor and Workforce Development’s Apprenticeships 
Conference that was held in Anchorage in April 2010. The profiler completed a curriculum profile for the 
Anchorage Plumbers and Pipefitters Apprenticeship Program years one and two in December 2010. In 
January 2011, the job profiler finished the profile of Blood Bank of Alaska’s Phlebotomist position. With 
increasing demand, the department is now training a second Job Profiler. 
 
The Job Profiler plans to complete the ESD Employment Security Specialist I job profile by March 2011.   
 
Apprenticeship 
The Employment Security Division (ESD) continues to support programs that began in the previous year 
and is progressing well on registering new apprentices and program sponsors.  The Project Jump Start 
program was launched in the January 2010 semester.  There are currently six journey level workers taking 
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college courses this semester with the ultimate goal of achieving an Apprenticeship Technology Degree.  
This will prepare journey workers for supervisor and instructor position as identified in the AGIA 
Strategic Training Plan as critical need occupations.   
 
Two new electrician sponsors were registered this quarter; one is for commercial electrician and the other 
is a residential electrician program.  Each sponsor has an apprentice.  Two new diesel mechanic sponsors 
were registered this quarter; there are a total of five apprentices registered.  ESD is supporting four new 
Teamster apprentices in the diesel mechanic program.  All will attend AVTEC in the next quarter for one 
week and again in the spring for two weeks of related technical instruction.  This quarter the Auto Body 
Technician program was registered with an employer in Sitka that will use an on-line distance learning 
program for the related technical instruction. 
 
ARRA National Emergency Grant On-The-Job Training (ARRA NEG OJT) 
The ARRA NEG OJT is an agreement between the Division of Business Partnerships (DBP) and ESD.  It 
is funded through the ARRA NEG OJT federal grant and the State Employment and Training Program 
for providing OJTs and supportive services to 50 eligible participants statewide so that they may obtain 
and retain private-sector employment at a self-sufficient level.  The primary focus of the grant is to 
generate successful OJT job matches between privately held businesses and eligible dislocated workers. 
Candidates must meet eligibility criteria, which include prolonged unemployment (greater than 23 weeks); 
a lay off date on or after January 1, 2008; and, eligibility under the Workforce Investment Act Dislocated 
Worker program.   
 
Statewide job center staff are conducting outreach to employers, particularly small businesses, where OJT 
benefit businesses and dislocated workers the most.  Potential employers must be able to demonstrate 
their ability to train participants and document what skills will be acquired.  The goal is full-time 
employment with the participating employer at the end of the OJT (which cannot exceed six months) and 
an average earnings wage rate of $19.42 per hour.  
 
Reemployment Services (RES) Project Phase III 
In May 2009, ESD initiated the Reemployment Services Project (RES). The purpose of the project is to 
enhance ALEXsys and its data warehouse to provide the ability to enter and track; new re-employment 
orientations, workshops, and active unemployment insurance claimants within ALEXsys. With these goals 
in mind the project was divided into three phases between May 1, 2009 and June 30, 2011. 

The project is now in its third and final phase with the implementation of a newly designed workflow that 
will guide the user from the registration process through resume creation in one seamless process.  We 
have added advanced navigational features and user friendly details to this new streamlined workflow in 
order to allow easier access of a broader range of services. The new features will provide additional tools 
for staff to better assist the job seekers throughout the state. The implementation of this final piece of the 
RES project will align unemployment services and job seeker services for our workforce. It is expected to 
be completed by June 2011.  

Paul Dick  
Director, ESD 
PO Box 115509                        907-465-5933 
Juneau, AK 99811-5509            www.jobs.alaska.gov 
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