
	DVR Service Categories

	Assessment Discovery: Discovery is an intensive process that allows us to fully get to know people in settings where they are most apt to be themselves.  Discovery results in a comprehensive biographical profile of an individual clearly identifying their unique strengths, needs and potential employment options including conditions that may be necessary for them to gain or retain employment.

Do not issue an authorization to an individual for this service.

	Assessment - On-the-Job Evaluation: Often called Community Based Assessment, this is a work assessment within the community where an individual performs the actual job duties in a real job situation.  Performance is supervised and evaluated by the employer in coordination with an evaluator and/or CRP. There is a predetermined beginning and ending date; this activity is not necessarily intended to result in employment. 

The tasks in an on-the-job-evaluation do not vary and are specific to the job whereas the tasks in a situational assessment may vary in order to evaluate a variety of work related behaviors. 

Do not issue an authorization to an individual for this service. Code payments for meals or transportation to the appropriate categories. On the rare occasion where a payment is made to the individual for their time during the assessment, code to work incentive.

	Assessment - Preliminary:  Services provided by a CRP or a certified drug and/or alcohol counselor to assess an individual’s level of function in the vocational, social, personal, intellectual or financial areas. Accepting a DVR application and/or conducting an intake interview would also fall under this service.

Code drug and alcohol screenings to this category.

Code examinations performed by medical personnel to Medical Examinations. 

Do not issue an authorization to an individual for this service. Code payments for meals or transportation to the appropriate categories. On the rare occasion where a payment is made to the individual for their time during the assessment, code to work incentive.

	Assessment - Records: Includes, but is not limited to, medical and school records obtained to determine an individual’s eligibility for VR services and/or to determine the nature and scope of VR services to be included in the IPE. Also includes the review of medical records by a medical consultant when there is not a current contract for a medical consultant.

	Assessment - Situational: An assessment process for evaluating work-related behaviors in a controlled environment.  Although any type of task or situation may be used, real work is most often used in order to add relevance.  

The situational assessment is distinguished from other types of assessment due to the ability of the evaluator or CRP to control and vary the task, in order for an individual to be assessed under a variety of conditions or situations.

Do not issue an authorization to an individual for this service. Code payments for meals or transportation to the appropriate categories. On the rare occasion where a payment is made to the individual for their time, code to work incentive.

	Assessment - Vocational Evaluation: The comprehensive evaluation of academic and vocational skills, interests, aptitudes and functional strengths and limitations relative to an individual's vocational goal. 

Examples include, but are not limited to:

· the delivery of interest inventory and aptitude tests;

· the administration of work samples;

· career exploration which includes researching training and certifications that may be needed to do the job; and/or

· labor market research into the viability of the job.
Vocational evaluation services are provided by a CRP or an DVR vocational counselor or evaluator. 

Code Assistive Technology (AT) Evaluations/Assessments to AT Services.

Do not issue an authorization to an individual for this service. Code payments for meals or transportation to the appropriate categories. On the rare occasion where a payment is made to the individual for their time during the assessment, code to work incentive.

	Assistive Technology (AT) Devices: Any item, piece of equipment, or product system, whether acquired commercially off the shelf, modified or customized, that is used to increase, maintain, or improve the functional capabilities of an individual with a disability.

	Assistive Technology (AT) Services: Any service that directly assists an individual with a disability in the selection, acquisition, or use of an assistive technology device.

Code computer training on non-AT devices to the training category the individual has other training coded to. 

Code repairs for computers to Other Services.

AT services may include:

· evaluating the needs of an individual, including a functional evaluation of the individual in his/her customary environment;

· selecting, designing, fitting, customizing, adapting, applying, maintaining, repairing, or replacing assistive technology devices;

· coordinating and using other therapies, interventions, or services with assistive technology devices;

· training or providing technical assistance for an individual or, if appropriate, the family members, guardians, advocates, or authorized representatives of the individual; and

· training or providing technical assistance for professionals, employers, or others who provide services to, employ, or are otherwise substantially involved in the major life functions of individuals with disabilities to the extent that training or technical assistance is necessary for an individual with a disability to achieve an employment outcome.

	Behavioral Health Examinations: Includes neuropsychological, psychiatric and psychological examinations which can be used at any time during the rehabilitation process to determine eligibility or need of VR services delivered under an IPE.

	Behavioral Health Treatment: Services typically provided on an IPE. Includes treatment for mental and emotional disorders by qualified personnel who meet State licensure laws.

	Benefits Analysis/Counseling: Assistance provided to an individual who is interested in becoming employed but is uncertain about the impact of work income on any disability benefits and entitlements being received and/or may not be aware of benefits, such as access to healthcare, that might be available to support any work attempt.

Services typically involves an analysis of a individual’s current benefits, such as SSDI and SSI, the individual’s financial situation and what effect different income levels from work will have on the individual’s future financial situation. The use of work incentives such as the development of PASS Plans and identifying possible work alternatives are often explored. 
This assistance is intended to give the individual an opportunity to make an informed choice regarding the pursuit of employment. Ongoing assistance may also be provided as the individual decides on employment goals, searches for jobs and becomes employed.

The individual providing the benefit analysis/counseling must be a certified Community Work Incentive Coordinator.

All Social Security recipients should be offered this service prior to the development of the IPE.

	Business Development Services: Technical assistance and other consultation services to conduct market analyses, to develop business plans, and to provide resources to individuals in the pursuit of self-employment, telecommuting and small business operation outcomes.

	Business Startup Costs: Initial costs such as inventory, rent, insurance, etc. required for the start of self-employment or small business operation.

	Computers and Related Equipment: Non-adaptive, off-the-shelf computers, printers, scanners or software required to support an individual owned business or required for post-secondary education. 

Code repairs to Other Services.

	Customized Employment Services: Customized employment services involve a blend of flexible strategies that result in the provision of individually negotiated and designed services, supports and job opportunities for an individual with a significant disability that lead to an employment outcome of customized employment, including self-employment. 

A key factor in deciding if a service is a customized employment service is the presence of employer negotiation, including customizing a job description based on current unidentified and unmet needs of the employer and the needs of the employee; developing a set of job duties or tasks; developing a work schedule (including determining hours worked); determining a job location; developing a job arrangement (such as job carving, job sharing or a split schedule); or determining specifics of supervision.

	Eye Examinations: Examinations performed by someone licensed by the state in order to prescribe corrective visual aids.

	Eyeglasses: Eyeglasses, contact lenses, microscopic lenses, telescopic lenses and other visual aids prescribed by personnel who meet State licensure laws and are selected by the individual.

	Hearing Aids: Includes the purchase of hearing aids and ear molds.

Code exams by an ENT or other medical doctor consultations to Medical Examinations.

Code audiograms and hearing aid recommendations to Hearing Examinations.

Hearing aid purchases, audiograms (hearing evaluations), and hearing aid recommendations are being coordinated through a single vendor. Current information on the vendor and the procedures for the procurement of these services may be found on the DVR intranet.

	Hearing Examinations: Includes audiology exams and hearing aid recommendations.

Code exams by an ENT or other medical doctor consultations to Medical Examinations.

Code the purchase of hearing aids or ear molds to Hearing Aids.

Hearing aid purchases, audiograms (hearing evaluations), and hearing aid recommendations are being coordinated through a single vendor. Current information on the vendor and the procedures for the procurement of these services may be found on the DVR intranet.

	Home Modifications: Architectural modifications to a individual’s home may be provided when such modifications will assist the individual to more independently gain egress and ingress to their home, or perform self

	Internet Services: Internet service is typically a support service and is most often purchased to support an individual in school. DVR pays for internet service when it is an additional cost to the individual as a result of their participation in the VR program.

	Interpreter Services: Sign language or oral interpretation services for individuals who are deaf or hard of hearing and tactile interpretation services for individuals who are deaf-blind.  Specially trained individuals perform sign language or oral interpretation.  Also include here real-time captioning services for persons who are deaf or hard of hearing.  

Code language translators to Other Services.

	Job Placement Assistance: A referral to a specific job resulting in an interview, whether or not the individual obtained the job. 

Preferential hire with the State and Schedule A for Federal placements are included in this category. If these services are provided in-house, mark job placement services as a VR-no-cost- provided service at closure.

	Job Readiness Training: To prepare an individual for the world of work i.e.: appropriate work behaviors, getting to work on time, appropriate dress and grooming, and any activities that would assist in increasing productivity in preparing for a job.

	Job Search Assistance: Activities that support and assist an individual in searching for and/or obtaining an appropriate job. 

Examples of job search assistance may include, but are not limited to:

· Help in resume preparation,
· Help in posting of resumes electronically,
· Identifying appropriate job opportunities, and
· Developing interview skills.

	Job-Supports: Support services provided to an individual who has been placed in employment or in a community based assessment in order to stabilize the placement and enhance job retention.  Such services include time-limited job coaching for persons who do not have supported employment or long-term supports identified on their IPEs, follow-up and follow-along, job retention services and other work adjustment activities.

Use for individuals who are NOT Supported Employment.

	Job-Supports – SE: Support services provided to an individual who has been placed in employment or in a community based assessment in order to stabilize the placement and enhance job retention.  Such services include job coaching for persons who have supported employment (SE) and long-term supports identified on their IPEs, follow-up and follow-along, job retention services and other work adjustment activities and use SE funding.

	Job/Work Experience: A payment made to an individual for their time at a private sector work site (not allowed for federal or state worksites). Code support services such as meal, transportation or child care to those respective categories.

	Licenses – Business, Occupational or Professional: Includes required business licenses or any other license, permit or other written authority from a state, city or other government unit that a person must have to practice an occupation.

Also include any examination or recertification fees associated with the license.

State of Alaska authorized licenses are handled by the Dept. of Commerce; Division of Corporations, Business, and Professional Licensing.  

	Maintenance: Maintenance means monetary support provided to an individual for expenses, such as food, shelter, and clothing, that are in excess of the normal expenses of the individual and that are necessitated by the individual’s participation in an assessment for determining eligibility and vocational rehabilitation needs or the individual’s receipt of vocational rehabilitation services under an individualized plan for employment. 

 Examples: 
· The cost of a uniform or other suitable clothing that is required for an individual’s job placement or job-seeking activities. 
· The cost of rent, short-term shelter or security deposit when paid directly to the client (such as a reimbursement).  If paying a vendor for rent, short-term shelter or security deposit use Maintenance – Vendor Lodging). 

Further description:  The cost of short-term shelter that is required in order for an individual to participate in assessment activities or training at a site that is not within commuting distance of an individual’s home.  The initial one-time costs, such as a security deposit or charges for the initiation of utilities, which are required in order for an individual to relocate for a job placement. 

Additional Considerations:

*DVR may pay one month of lodging in advance. 

*DVR will not pay monthly house payments or rent for a house or apartment the individual leaves unoccupied when the individual temporarily relocates to participate in a training program. 

*Payment of in-state housing for post-secondary programs requires the approval of a VR manager. 

*DVR may purchase meals/food as a support service when other VR services are being provided. 

*Payments in excess of $700 per month require a VR manager’s approval.

*Code uniforms required to participate in a program of study to appropriate training service using “Books/Supplies”.  Example:  purchase RN nursing uniforms as “Training Four-Year College/University – Books/Supplies”.

	Maintenance – Vendor Lodging: Use this category for rent, hotel or security deposit paid to a vendor.  This also includes meals/food that is purchased in conjunction with a hotel stay.

	Medical Examinations: Includes, but is not limited to:

· Functional and physical capacity evaluations performed by medical professionals including occupational and physical therapists or

· General and specialty consultations done by medical professionals, i.e. orthopedic, ENT, etc. as well as TB tests and immunizations.

	Medical Treatment: These services are typically provided on an IPE and include but is not limited to:

· Corrective surgery or therapeutic treatment that is likely, within a reasonable period of time, to correct or modify substantially a physical or mental impairment that constitutes a substantial impediment to employment;
· Dentistry;
· Nursing services;
· Necessary hospitalization in connection with surgery or treatment;
· Podiatry;
· Physical therapy;
· Occupation therapy;
· Speech or hearing therapy;
· Special services for the treatment of individuals with end-state renal disease, including transplantation, dialysis, artificial kidneys and supplies; 
· Medical care for acute conditions arising during rehabilitation and constituting a barrier to the achievement of an employment outcome; or
· Other medical or medically related rehabilitation services.
Code Therapeutic Recreation to Other Services.

	Medications and Supplies: Prescription drugs will be purchased on a time-limited basis when recommended by a physician and when there is a demonstrated need for prescription drugs in the achievement of the rehabilitation goal. Supplies refer to medically necessary items related to the disability with the same time-limits as prescription drugs.

	Other Services: Use this category for all other VR services that cannot be recorded elsewhere. 

Examples include:

· Therapeutic recreation;

· Health insurance premiums;

· Background check and/or finger printing;

· Haircuts;

· DMV record; and

· Driver’s license.

	Personal Attendant Services: Personal attendant services are those personal services that an attendant performs for an individual with a disability such as bathing, feeding, dressing, providing mobility and transportation, etc.

	Prosthetic Appliances:  Prosthetic, orthotic or other assistive devices. 

Code the costs of repairs to prosthetic here as well.

	Reader Services: Reader services are for individuals who cannot read print because of blindness or other disability.  Reader services include, in addition to reading aloud, transcription of printed information into Braille or sound recordings if the individual requests such transcription.  Reader services are generally for individuals who are blind or deaf-blind, but may also include individuals unable to read because of serious neurological disorders, specific learning disabilities, or other physical or mental impairments.

	Rehabilitation Engineering: Services provided by licensed professional engineers. Use this category when complex solutions are required to overcome barriers presented by the disability. These services would be beyond the scope of what would normally be provided under AT devices.

	Services to Other Family Members: Services may be provided to a family member of an individual with a disability when those services are necessary for the individual to complete an IPE. Examples of such services may include:

· Counseling, both individual and group; 

· Joint training of a spouse or other family member in operating a small business enterprise;

· Transportation costs to enable a family member to accompany the individual to various community resources;  and

· Childcare services.

	Tools and Equipment: Those items which have an estimated life of more than one year and are typically required by specific occupations such as mechanics tools, etc.

Code start-up equipment for a small business to Business Start-up Costs.

Code computers required for post-secondary training programs to Computers.

Code computers required to address disability related barriers to AT Devices.

Code tools required for a vocational course to Training – Vocational/Occupational – Books/Supplies

	Training – Apprenticeship – Tuition and Fees: An apprenticeship program is a work-based employment and training program that combines hands-on, on-the-job work experience in a skilled occupation with related classroom instruction and provides an industry recognized certificate of completion of the program.

	Training – Apprenticeship – Books/Supplies:  Use for books and supplies as required by the apprenticeship program.

	Training – Four-Year College/University – Tuition & Fees: Full-time or part time academic training above the high school level leading to a baccalaureate degree.  Such training may be provided by a four-year college or university or technical college. 

Also includes application fees.

	Training – Four-Year College/University – Books/Supplies:  Use for books and supplies as required by the post-secondary institution.

	Training – Community College – Tuition and Fees: Full-time or part time academic training above the high school level leading to an associate degree, a certificate or other recognized educational credential.  Such training may be provided by a community college, junior college or technical college.  

Also includes application fees.

	Training – Community College – Books/Supplies:  Use for books and supplies as required by the post-secondary institution.

	Training – Disability Related Skills:  Includes but is not limited to: orientation and mobility, rehabilitation teaching, training in the use of low vision aids, Braille, speech reading, sign language, and cognitive training/retraining.

	Training – Graduate School – Tuition and Fees: Full-time or part time academic training leading to a degree (graduate or professional), a certificate or other recognized educational credential.  Such training may be provided by a college or university. 

Also includes application fees.

	Training – Graduate School – Books/Supplies:  Use for books and supplies as required by the post-secondary institution.

	Training – Literacy or Basic Academic: Literacy training or training provided to remediate basic academic skills that are needed to function on the job in the competitive labor market. Include any supplies or books needed for this training here as well.

	Training – Miscellaneous: Any training not recorded in one of the other categories listed. Include training leading to a General Education Diploma (GED) or other training as required for employment such as CPR training or driver’s education.

	Training - On-the-Job: Training in specific job skills by a prospective employer.  Generally the individual is paid during this training and will remain in the same or a similar job upon successful completion.  Also include apprenticeship training programs conducted or sponsored by an employer, a group of employers, or a joint apprenticeship committee representing both employers and a union. 

	Training – Vocational/Occupational – Tuition: Occupational, vocational, or job skill training provided by any training institution (community college, four-year college, business, vocational, or technical school) to prepare students for gainful employment in a recognized occupation, NOT leading to an academic degree or certification.  
Courses taken through a university system that are NOT seeking an academic degree should use this service category.  Example: taking a word processing and/or Excel class.


	Training – Vocational/Occupational – Books/Supplies: Includes all books, uniforms and/or tools required for the approved course of study.

	Transportation: Transportation, including adequate training in the use of public transportation vehicles and systems, means travel and related expenses that are necessary to enable an applicant or eligible individual to participate in a VR service.  Examples of transportation services/expenses include, but are not limited to:

· Travel and related expenses for a personal care attendant or aide if the services of that person are necessary to enable the individual to travel to participate in any VR service; 

· Relocation expenses incurred by the individual in connection with a job placement that is a significant distance from the individual's current residence; 

· Airline or marine highway tickets and any associated fees for the ticket purchase;

· One time insurance payments;

· The purchase and repair of vehicles, including vans, but not the modification of these vehicles; and 

· Training in the use of public transportation vehicles and systems.

Code fuel assistance to Transportation – Fuel Assistance

Code bus passes to Transportation – Bus Pass

Code modifications to vehicles to Vehicle Modification

	Transportation – Fuel Assistance ($.24 per mile): Fuel assistance covers the additional cost of gas/diesel required for the individual to participate in the VR program. DVR pays the IRS standard mileage rate for medical or moving expenses. 

The formula for calculating the amount for fuel assistance = the estimated number of miles the individual is required to travel to participate in the VR program x the IRS medical rate. 

Use the  per mile rate unless a flat rate for this service was on an IPE prior to October 1, 2011.

	Transportation – Bus Pass: A monthly pass for public transportation systems.

	Tutoring: DVR will pay for tutoring only after the individual has exhausted no-cost tutoring services available from the post-secondary institution. Tutoring is typically provided when it is recommended by the course instructor and/or the individual is at risk of course failure. 

DVR will not fund tutoring as a general academic support in order for an individual to maintain an average grade point average. The cost for the tutoring services must be reasonable and based upon the education level and expertise of the tutor. DVR will not pay a family member for tutoring services.

	Vehicle Modification: Vehicle modifications are changes made to the structure or control devices of a motor vehicle so that a person with a disability can enter, exit and operate the vehicle, if he/she is the driver.

Code the evaluation to determine the actual devices required to AT Services.
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