ONLINE is now the fastest and easiest way to file for benefits!
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Online services are available 24 hours
a day, seven days a week. You can
file a new claim, reopen your claim
or find out your claim status in .

Fairbanks
North Star

addition to filing bi-weekly claims.
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We are an equal opportunity employer/program.
Auxiliary aids and services are available upon
request to individuals with disabilities.

o " © Anchorage area:
% o o Claim center: (907) 269-4700 VICTOR: (907) 277-0693
ey ° ﬂb Fairbanks area:
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Juneau area:
Claim center: (907) 465-5552 VICTOR: (907) 586-4650

Toll free for areas with underserved broadband:
* Claim specialists are available from 10 a.m. to 3 p.m. Alaska Standard Time (AST), Claim centers: (888) 252-2557/(888) 25CALLS

Monday through Friday. ** VICTOR is available every day from 6 a.m. to 7 p.m. (AST). VICTOR: (888) 222-9989

For the hearing impaired, dial 711 or Alaska Relay at (800) 770-8255. Long distance
charges will begin when the call is connected to the claim center claim specialist*.



https://my.alaska.gov/

