
SIMPLIFIED CLAIMS PROCESS FOR INJURY OR ILLNESS AT WORK 

 

Injury or Illness occurs at work. 

Immediately notify your supervisor. 

Seek medical treatment, if 
necessary; notify doctor that 

injury is work related. 

(Keep all receipts and mileage records.) 

Provide written notice to your 
employer and the Board within 
30 days of injury.  Employer 
will provide the Report of Injury 
(ROI) form.  Complete 
employee portion and return to 
the employer.  (If employer does not 
provide the form, contact the Board.) 

Provide doctor with name of 
your employer and name of 
insurance company, which is 
available on the notices posted 
at work.  Doctor will send a 
report to the insurer within 14 
days. 

If off work for 3 days, fill out green 
ROI form and submit to insurer to 
start weekly compensation payments. 

If the insurance company accepts the 
claim, you will receive compensation 
benefits including medical treatment. 

If the insurance company denies your case or stops 
payments or medical benefits after they have begun 
(Controversion), contact the Board and speak with 
a Workers’ Compensation Technician to have your 
rights and responsibilities explained.  You must file 
a claim with the Board within 2 years of a 
Controversion.  If you don’t, you may lose your 
right to recover benefits. 


