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Detailed Reports > Case Management Reports > Case Load Reports

Case Load: (7]
TAdvanced

» Active Cases * Active Enrollment

»  Application e Assessment of Educational Functioning Levels

* Assigned Case Load s (Case Closure Employment

» Case Closure Information ® Case Closure Reportable Performance Indicators

e Case Summary By Application Date o Co-Enrollment Summary

* Credentials o Days since Last Active Service

» Eligibility Enrollments e FEnrollment in Homeless Veterans Reintegration Program

»  Enrollment Summary By LWIA ® Exit Reason Summary

+ FExited Cases s  Expiring Work Authorization

»  Hourly Wage Before and After Enrollment * Measurable Skill Gains

* Measurable Skill Gains Required * Obtained Employment

* Participants Co-enrclled in Partner Programs * Projected Begin Dates

* FProjected End Dates e Quarterly Follow Up Status

s Soon to Exit Cases s Staff Assisted Summary

* Summary e Targeted Measurable Skill Gain

* Veteran Data Discrepancies

Figure 1 Case Load Reports Menu

Report descriptions and samples for report titles in yellow highlight follow.
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Active Cases Report

This report provides a summary of case activity (by program) using the following statuses:

WIOA program staff and grantee staff may click a hyperlink value to access case details

The following figure displays a sample Active Cases report:

Application Report

Active cases — Include a valid participation date but exclude a case closure or outcome date.
Closed cases — Include a case closure date but no outcome (exit) date.
Exit cases — Include a program exit date (either hard or soft exit).

Office/Location Active Closed Exit Cases
Cazes Cases
Juneau Job Center 40 I 18
Ketchikan Job Center 4 o 3
Office/Location Active Closed Exit Cases
Cases Cases
Total: 44 i 21
Total Rows: 2

Figure 2 Active Cases Report

v
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This report displays a list of all individual applications recorded in the system, by selected program(s), within the selected timeframe. WIOA
program staff and grantee staff may view this report to review and confirm significant data entered to complete the application, such as:
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e Applicant contact information
e Eligibility dates by customer program group

e Application date

e The identity of associated staff
e Application status (of note, Incomplete and Partial statuses)

The following figure displays a sample Application report:
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20 - Anchorage/Mat-Su Economic Region
Last 4
UserID | State ID Name SSN App 1D
2240 21 MNewman, 2441 411
Justine:
2240 21 MNewman, 2441 412
Justine:
2028 a7 Frank, Jami 1011 167
3220 204 Williams, Jalen 1107 37
3321 205 Man, Jon 1120 345
3322 206 Dee, Sandra 1102 320
UserID | State ID Name Last 4 App 1D
S5N
Total Rows: 116

Program
Title | - Weorkforce
Development (WIDA)

Title | - Weorkforce
Development (WIDA)

Title | - Weorkforce
Development (WIDA)

el kbrkforoe

Title | - Weorkforce
Development (WIDA)

Title | - Weorkforce
Development (WIDA)

Title | - Weorkforce
Development (WIDA)

Program

Phone
(890) 899-0000

(000) £20-2000

(212) 585-1212

(342) 323-2342

(00T) 555-d0a

(207) £20-2344

(420) 253-2288

Phone

Address

1224 Main St
Anchorage. AK
88502

1224 Main St
Anchorage. AK
89503

123 Hill 5t

Anchorage. AK
89503

1242 Melrose

107 Freweed
Anchorage. AK
08502

1212 3rd Avenue
Anchorage. AK
89507

118 5. Coffes Lane
Anchorage. AK
89503

Address

Eligibility Address
1234 Main St
Anchorage, AK 82503

1234 Main St
Anchorage, AK 82503

123 Hill St. Anchorage,
AK DB503

1242 Malrose o

107 Firewe=d
Anchorage, AK 82503

1212 3rd Avenue
Anchorage, AR B250T

112 5. Coffes Lans
Anchorage, AK 82503

Eligibility Address

Eligibility County

Anchorage.
Municipality of

Anchorage.
Municipality of

Anchorage.
Municipality of

Anchorage.
Municipality of

Anchorage.
Municipality of

Anchorage.
Municipality of

Eligibility County

Email
jnewman@gmail.co

m

jnewman@gmail.co
m

mday@hotmail. com

Jwilliamz@hotmail
om

jon.mani@gmail.com

Sdee@hotmail.com

Email

Office
Anchorage Job
Center Midtown

Anchorage Job
Center Midtown

Anchorage Job
Center Midtown

Anchorage Job
Center Midtown

Anchorage Job
Center Midtown

Anchorage Job
Center Midtown

Office

Assigned CM
Mo Current

Azsignmeant

Mo Current
Azsignmeant

Mo Current
Azsignmeant

CnF Tifhy

Siaff Sewen

Philip Twenty

Ana Lopez

Assigned CM

App Date
0611712020

08/17/2020

06/15/2020

06/14/2020

06/16/2020

06/16/2020

06/16/2020

App Date

Registered
Individual
Eligibility | Eligibility
Date Date
Eligibility Registered
Date Individual
Eligibility
Date

Figure 3 Application Report, 1 of 2
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ABC
WP JVSG MSFW Services
Eligibilit | Eligibility | Eligibility = Eligibility
y Date Date Date Date
WP JVSG MSFW ABC
Eligibilit | Eligibility | Eligibility Services
y Date Date Date Eligibility
Date

Eligibility

Eligibility

Adult
Eligibility
Date
06/1772020

08/17/2020

08/15/2020

06/16/2020

Adult
Eligibility
Date

oW
Eligibility

Date
051772020

BETEP ey i)

058/16/2020

Eligibility
Date

Related
Assistance
IEmergency
Youth Services NFJP
Eligibility Eligibility  Eligibility
Date Date Date
Youth Related NFJP
Eligibility Assistance  Eligibility
Date IEmergency Date
Services
Eligibility
Date

Staff
Created

Fifty, Staff

Mine, Staf

Osbarn,
Lacey

Fifty, Staff

Seven,
Staff

Twenty,
PHILIP

Lopaz, Ana|06/16/2020

Staff
Created

Create App
Date Status

06/1772020 | Incomplete

WP | JVSG MSFW

08/17/2020| Incomplate

08/15/:2020 | Partial

el

06/16/2020 | Exited

08/18/2020 | Exited

Currantly
Enrolled

Create App WP | JVSG MSFW
Date Status

AD
Basic

AD
Basic

IWT | AD DW Y |I5Y

Y

0sY

I5Y  O8Y

SW NDWG

SW  NDWG

Related Assistance/

Emergency Services = NFJP
Eligibility Eligibility

Related Assistance/ | NFJP

Emergency Services  Eligibility
Eligibility

Figure 4 Application Report, 2 of 2

Case Closure Reportable Performance Indicators Report

This report displays a list of individuals’ performance metrics recorded in the system, by selected program(s), within the selected timeframe.
WIOA program staff and grantee staff may view this report to review and confirm information entered within the Case Closure form, including

the customer’s:

e Contact information

Copyright © 2020 by Geographic Solutions, Inc. All rights reserved.
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e Attained credential name(s) and date(s)
e School status, as reported in the Case Closure form
e Attained diploma name and date
e Entered employment date
e  Youth placement date
e Date of case closure

The following figure displays a sample Case Closure Reportable Performance Indicators report:

30 - Gulf Coast Economic Region

Case Credential Credential School Attained Diplema Entered Youth Placement Close
App# @ State ID Name Office Manager Credential® Other Date* Status® Diploma* Date* Employment Placement Date Date
a61 483 Who, Doctor Homer Job Canter Staff Twentytwo Occupational Skills Cartificate 7472020 | Mo. Not Attending Any Entered Ti14/2020 TI42020
or Credental School Advanced
training
1118 803 Spock, Mr Kenai Peninsula Job Center Staff Twentytwo Occupational Skills Certificate TI168/2020 | Mo, Not Attending Any MNone of the Ti18/2020 762020
or Credential School above
1128 87 Dunn, Billy Kenai Peninsula Job Center Staff Twentyfour Mo, Naot Attending Any Secondary / High Schood THME2020 07182020 None of the Ti18/2020 TIE2020
School Equivalency sbave
1125 800 Jomis, James Kenai Peninsula Job Center Staff Twentynine Occupational Skills Certificate TIMEB/2020 |Yes, Attending An OFME2020 None of the TI&2020
or Credential Alternative High School above
1338 — Kanai Peninsula Job Centar dimg An Secondary / High Schood T wagf the THE2020

Eouiyalency

educza..
1127 805 Sure, Al Kenai Peninsula Job Centar Staff Fifty Mo, Not Attending Any Secondary / High Schocd THe2020 Entered Post- Ti18/2020 TH&2020
School Equivalency Secondary
education
1131 804 Archer, Sierding Seward Job Center [Closed) Siaff Fortysic Na. Mot Attending Any Secondary / High Schoe! THMEI2020 None of the T8/2020 | TI82020
Schocl Equivalency sbove
App# | State ID Name Office Case Credential* Credential Credential School Attained Diploma Entered Youth Placement | Close
Manager Other Date™ Status*® Diploma® Date™ Employment Placement Date Date

Figure 5 Case Closure Reportable Performance Indicators Report

Credentials Report

This report displays a list of all credential records entered in the system, by selected program(s), within the selected timeframe. WIOA program
staff and grantee staff may view this report to review and confirm information entered within the Programs tab of the customer’s Case
Management Profile, including the customer’s:

Copyright © 2020 by Geographic Solutions, Inc. All rights reserved. Page 6
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e Contact information
e Participation, closure, and/or exit dates, as applicable
e Attained credential name(s) and date(s)
e The training provider through whom the credential was attained

e Where (in the system) the attainment information was entered (i.e., program enrollment record, follow up record, etc.)

The following figure displays a sample Credentials report:

Participation  Closure Exit Aszigned | Credential = Credential Page
User ID @ State D AppID Name Office Date Date Date Staff Type Date Provider Reported
Ocoupational
: ‘eninsula Job t Skilis insula- rolkm
734 508 255 Hanzan, Carla Wenai Feninsuls Job | oo tan0z0  |omireizoza |omirezozg | oYEES s oTiaiznzg | ConisdE | Enreliment
Center Staff Certificate or Kena 10531
Credentis
- Secondary
3734 500 055 Hanson, Carla Eee:::em""a 98| oriamozo 074020 |o7terenzo Z::;_mme' High School | 07/14/2020
= Equivalency
Secondary f Adult Enraliment
3735 511 ana Height, Leigh Ton Mat-Su Job Center O7i14/2020 O7i14/2020 O7i14/2020 Fortyfive, Staff | High School O7i14/2020 Education Py
Equivalency Sarvices =
Secondaret
A o S R Tger |Enrolimant
WHOTONN
o
- Secondary
3343 BT 1128 Dunn, Billy Eee:::em""a %8 | oriarmozo o7erozo |o7iterenzo ::;Ef:w”' High School | O7/16/2020
= Equivalency
fAnchorage Job Center High Schoo At Ernrollment
2244 818 1128 Mustart, Ays ruﬂic:'CWﬁ; 07i18/2020 07i18/2020 07i18/2020 Twehe, Staf Dig DITI; 07i18/2020 Education D758
' F Services -
Secondary Adult
3013 653 118 Johnsen, Gary :ﬂ?;ﬁ:ge Job Center | oi7m020  |09I17/2020 | 0MTI2020 | Eightesn, Staff |High School | 0911712020 | Edunation E;"; ;’E"'
Equivalency Services ’
User ID | Statte ID  App ID Name Office Participation  Closure Exit Aszigned | Credential = Credential Provider Page
Date Date Date Staff Type Date Reported
Total Individuals: 137 Total Credentials: 140

Figure 6 Credentials Report
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Days Since Last Active Service Report

This report displays a list of active participants, by selected program(s), with closed services. The system will calculate, from the actual close
date of the service, the number of days that passed since that close date. WIOA program staff and grantee staff may view this report to monitor
service delivery to proactively prevent an unintended soft exit event.

The following figure displays a sample Days Since Last Activity report:

State ID | App D Name Program Office of Assigned Application | Participation Last Closure MNo. of Days
Code Responsibility Staff Date Date Activity Date since Last
Date Activity
857 1205 Hasselhoff, David WIOA Anchorage Job Center Fifty, Staff 100082020 10/082020 100072020 [ 1VDEe2020 L}
Midtown

825 1150 Dylan, Bobby WIOA, Kenai Peninsula Job Center | Fortytwa, Staff 07/22/2020 | O7/22/2020 07/22/2020 | O7/22/2020 34
gz2 1144 Doe, Jans WIOA Kenai Peninsula Job Center | Fortytwo, Staff 0772020 0772002020 072002020 25
- Jomis, James =i Peninsuls Job Centar @™ MRIZ020 | O7/16/2020 _aet® oz 20

-] 005 WIoe i wiy, Staff . Sr1472020 | 0751

228 234 Park, Jagbum VoA Juneau Job Center Thirtynine, Staff  |07/14/2020 | 07/14/2020 07/14/2020 | 07/14/2020 a2

420 ez Guest, Ela WIOA Anchorage Job Center Twrentysewsan, O7i14/2020 07/14/2020 O7i14/2020 | O07/14/2020 )

Midtown Staff

403 247 Tanner, Jeffary VoA Mat-Su Job Center Fourteen, Staff 07/14/2020 | O7/14/2020 07/14/2020 | 07/14/2020 a2

State ID | App D Name Program Office of Assigned Application | Participation Last Closure MNo. of Days
Code Responsibility Staff Date Date Activity Date since Last
Date Activity
Total: 46

Figure 7 Days Since Last Active Service Report
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This report helps staff to identify program applicants within the selected reporting date range, and to see which individuals will be included in
performance reporting. The Eligibility Enrollments report will display the application status, priority level, date of first staff-assisted service that
triggers participation and will show education, veteran, barriers and public assistance information that staff recorded on the application form

during eligibility determination.

The following figure displays a sample Eligibility Enrollment report:

Note:

This is a very long (horizontal) report.

State 1D ApplD
512 g5
515 ez3
517 628
s 1205
58 1208

&80 121
o7 15

State ID App ID
Total Rows: 116

Last, First Name

Kim, Lou

Goyer, Daun

Snowfiake, Suzy

Hassn..

Tyme. Justin

Kalber, Suzy

Frank, Jami

Last, First Name

DOB
05/301188
0

08I0G185
07i13/188
5

o1011Eg

02/01/200
4
02i02/200

06/01/200

Gender

Male

Femaia

Female

Male

Femaia

Female

Gender

App Date App Status

07/14/2020 | Exited

07/14i2020 | Exited

07/14/3020 | Currently Enrolled

10/0B/2020 | L.

10/0R/2020 | Complete, Net Enralied
10/13/2020 | Gurrently Enrolled
08/15/3020 | Partial

App Date App Status

Eligibility
Date

Eligibility
Date

AD ow
AD  |Eligibility DW | Eligibility
Eligibility | Date | Eligibility |  Date

Yes 0711412020 Yes 07/14/2020
es 0711412020 Yes 07/14/2020
Yes 0771412020 Yes 07/14/2020

0571502020

AD AD Dw ow
Eligibility | Eligibility | Eligibility | Eligibility
Date Date

Youth Incumben
Eligibility t Worker
Youth Eligibility Date Youth Exception/Limitation Eligibility
a5
—. m Exception nor 5% Limitate:,
‘e, In Schodl 10/08/2020 | Mests neithar 5% Exception nor 5% Limitaton
Yes, OutofShool | 10/13/2020 | Meets neither 5% Excaption nor 5% Limitstion
Youth Eligibility Youth Youth Exception/Limitation Incumben
Eligibility t Worker

Date

Eligibility

Incumbent
Worker
Eligibility
Date | Statewide

0711472020

Incumbent | Statewide
Worker
Eligibility
Date

Figure 8 Eligibility Enrollment Report, 1 of 5
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Youth
Priority Program  Program Transitional
of In Entry  Entry | Closure Assigned Service
NDWG | Services Performance Date Date Date Accountability Status Exit Date Exit Reason Customer Group cM LWDE Office Citizenship Selective Services Disability ~ Member
2 o gm-uzuz Neither condition apalies 071412020 | Dacesssd Dislocated Warker ;:::‘" 20 Wat-5u Job Cantar Citizen of LS. or U.S. Tesritory s No No
07141202 . . . . .
2 Ho o Neither condition applies 071412020 | Retiremant Disloeated Warker Thirty, Staff |20 Mat-Su Job Canter Ciizen of UE. or U8, Tenitory Mot Applicable Mo No
z o Dislacated Worker Four, Stsff |20 Anchorage Job Center Midtown U5, Permanent Resident Mot Applicable Mo No
L
—— erisiz0z Adult, Dislocated W—-V M No | gt
z - - — APCND e .
2 Ho Fify, St |20 Anchorage Job Center Midtown Ciizen of UE. or U8, Tenitory Mot Applicable Mo No
z o “Vouth Fify, 5= |20 Anchorage Job Center Midtown Citizen of UL, or U.S. Tenitory Mot Applicable Mo No
Nt sef-
B Ne 20 Anchorage Job Center Midtown Citzen of UL, or U.S. Territory Mt Agplicable Mo
identified
NDWG | Priority In Program  Youth  Closure Accountability Status Exit Date Exit Reason Customer Group | Assigned LWDB Office Citizenship Selective Services Disability Transitional
of Performance| Entry Program  Date cM Service
Services Date Entry Member
Date
Figure 9 Eligibility Enrollment Report, 2 of 5
Recently Long Term
Campaign Separated  Homeless Employment Unemploye  Underemploye
Veteran Status Veteran Disabled Veteran Veteran Veteran SBE Status UC Status Referred By d d Highest school grade completed Highest Level
Mo No Mo Mo No  |Employed Neither Claimant nor Exhaustes |WPRS No o 12 school grades complated Attained high schocl diploma
Mo N No. Mo Mo |NotEmpiayed | Neither Claimant nor Exhaustes No Na 12 school grades completed Attained 2 postsecondary technical o vocationsl certificate (non-degrag)
Mo No No Na No |Employed Neither Claimant nar Exhaustes No Yes 10 school grades completed No Educations| Level Completed
T — e
R S i B et
o o e o O EQUCSNONS! Leve
Mo N No. Mo Mo |NotEmpiayed | Neither Claimant nor Exhaustes No Na © school grades comoleted No Educational Level Completed
Mo No No. Na Mo Mot Empioyed | Neither Claimant nor Exhaustes ho NA 10 school grades complated No Educations| Level Completed
No No Mo
Veteran Status Campaign Disabled Veteran Recently |Homeless = SBE  Employment UC Status Referred By | Long Term | Underemploye Highest school grade completed Highest Educational Level completed
Veteran Separated | Veteran Status Unemploye d
Veteran d

Figure 10 Eligibility Enrollment Report, 3 of 5
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Attendin High Free!
gAny Ticket to Refugee Cash Foster Poverty Reduced Low
School Status School TANF 551 SSDI ‘Work SNAP General Assistance Assistance Child Area Lunch Income
Nat attending schook; Secondary School Graduate or has a recognizad equivalent N No N No MNa No No No Mo No Yas
Net attending school; Secondary School Graduste or has 2 recognizad equivalent N Ne Mo Ne Mo No No No Mo No Yas
Nat attending school or Secondary School Dropout No No N Ne Mo No No No Mo No Yes
mam— pmm——
- No I g " No
ey SO0 OF SR . o o
In-school; Sacandary Schoal or less s Mo o Mo Ho Ho No o No Mo as s
Nat attending schaol or Sacondary School Dropout Mo Mo No Mo Ho Mo No o No Yas Unknown as
Unnoun Uninoum Unknown | Unknown Unknowm Uninawn Unknown Unknown | Unknown | Unknown | Unknown
School Status Attendin TANF 551 SSDI Ticket to SNAP General Assistance Refugee Cash Foster High Free! Low
gAny ‘Work Assistance Child Poverty Reduced  Income
School Area Lunch

Figure 11 Eligibility Enrollment Report, 4 of 5

Within 2
Foster Pregnant/ Youth Years of
English Care Parenting = Additional | Displaced = Exhaustin = Single Cultural
Learner BSD  Homeless Runaway Status Youth i L g TANF Parent  Barriers
Mo No Ho No Na Mo Mo No No Mo No No
Ves as No Mo No No No No No Ko N N
No Yes No Mo No No No No No No “es es

o - - ) MNo
Yes Ne Mo No No Yes Mo No Ne Mo No No
Mo Yes Mo No MNo Mo Mo No No Mo No Mo
NA HA Mo WA MA NA NA A MA A NA A
English  BSD  Homeless Runaway Foster |ExOffender Pregnant!| Youth | Displaced | Within2 | Single  Culfural
Leamer Care Parenting | Additional | Homemaker | Years of | Parent  Bamiers
Status Youth | Assistance Exhaustin
g TANF

Figure 12 Eligibility Enrollment Report, 5 of 5
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Exited Cases Report

This report identifies all program participants who exited, and the method by which they exited the program(s) of participation. WIOA program

staff and grantee staff may view this report to:

e identify program exiters who have yet to attain credentials (for monitoring purposes).
e assign follow up case managers if desired.
e review account details for exiters to ensure adherence to policy requirements.

The following figure displays a sample Exited Cases report:

Name =< | App - |State < LWi1A = Office = Program Name - | Case Manager = Create Exit - | Exit Reason =
[0} Date Date

America, 368 157 Interior Economic Region Fairbanks Job Center Title | - Workforce Develooment [Staff Fifteen 811772020 81772020  |Retirement

Captain [WWIOA)
Amundsen, 247 433 Gulf Coast Economic Region |Kenai Peninsula Job Title | - Workforce Development [Staf Four Ti142020 Ti14i2020  |HealthMedical

Harriat Center [WIOA)

Anchorage. aog 526 Anchorage/Mat-Su Economic |Anchorage Job Center Title | - Workforce Development |Staff Thirythree Ti14i2020 71472020 |Retirement
Ezitban«s Region Midtown [WIOA)

421 Anchoragedd “sacage Job Center Title =+ 15taff Twentynine = "a, Retirement
Miae.. —en)

Goyer, Dawn 823 515 Anchorage'Mat-Su Economic [Mat-Su Job Center Title | - Workforce Development |Staff Thirty T 2020 TH42020  |Retirement
Region [WWIOA)

Guns, Mo T3 205 Gulf Coast Economic Region |Kenai Peninsula Job Tifle | - Workforce Development [Caros Moling 6172020 §17/2020  |Retirement
Center [WIOA)

Hanzon, Carls |855 509 Gulf Coast Economic Region |Kenai Peninsula Job Title | - Workforce Development [Staff Fartythres Ti142020 Ti14i2020  |Instifutionalized

Center [WIOA)

Hardie,_ e 520 Anchorage’Mat-Su Economic [Mat-Su Job Center Tifle | - Workforce Development |Staff Twentyeight T 2020 TH42020  |Retirement
Aspendog Regon [WWIOA)

Name =< | App - |State = Lwia = Office = Program Mame + | Case Manager = Create Exit =+ | Exit Reason =
[u] Date Date
Total: 105

Figure 13 Exited Cases Report
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Measurable Skill Gains Report

This report will present in summary view the number of unique program participants that have a measurable skill gain recorded in the system

and the actual number of the skill gains recorded for those program participants by the Skill Type. WIOA program staff and grantee staff may
drill down into the individual details for each Skill Type or all skill types.

The following figure displays a sample Measurable Skill Gains report:

Skill Type Total Participants = % of Participants | Total Skill Gains % of 5kill Gains

Educational Functioning Level 2 8.74% El 5.33%

Post-Secondary TranscriptiReport Card 3.83% 4 3.70%
Secondary Transcnpt'Report Card 24 23.30% 24 22.22%
Skills Progression 40 IB.83% 45 41.67%
Training Milestona 26 25.24% 28 24.07%
Skill Type Total Participants = % of Participants | Total Skill Gains | % of 5kill Gains

All Skill Types 103 100.00%: 108 100.00%

Figure 14 Measurable Skill Gains Report
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Obtained Employment Report

This report displays individuals with entered employment details, as documented in the Case Closure form, the Quarterly Follow Up form, or job

placement activities with a positive outcome (status = hired).

The following figure displays a sample Measurable Skill Gains report:

Program = User ID StatelD Name Current = Gender Race Ind Zip Code Company Address City State = Zip Code Job Title Employment Employment Hrs Wk  Hrly ONET Industry Page Reported
Age Start Date End Date Wage

WIOA 2853 24 Burgess, Brandon 30 Male American | 99501 Burgess Bar and Grill 15555 Glacier Hwy Juneau AK 99501 Head Chef 06/17/2020 40| 527.00|35101100 - Chefs | 722110 - Full- wicaclosure
Indlian/Alask and Head Cooks | Senice
an Mative. Restaurants
Wihite:

WIOA 853 24 Burgess, Brandon 0 Wale American | 99501 Burgess Bar and Grill 15555 Glacier Hwy  Juneau AK 99801 Head Chef 06/17/2020 40| 527.00(35101100 - Chefs | 722110 Full wicatollowup 5
Indian/Alask and Head Cooks | Serice
an Mative, Restaurants
Vinite

~sins_Kennsth L] Male ame 4331 Credit Union Dr 06/17/2020 Ghefs_| 722511 - Full wioaclosure

WIOA 3327 21 Todd, Sherry U Female American | 99501 JC Penney 4uo v oth Ave Anchorage AK 99501 Chef voil 12020 40| 518.00| 35101100 - Chefs | 452210 - waoaclosure
Indian/Alask and Head Cooks  Depariment Stores
an Mative

WIOA 3327 21 Todd, Sherry 20 Female American | 99501 US Air Force Reserve Recruit 5326 Kenney Ave Jber AK 99506 Airforce 06/17/2020 40 512.00 | 49301100 - Aircraft | 928110 - Nafional | wioafollowup 5
Indian/Alask Mechanics and | Security
an Mative Senvice

Technicians
Program = User ID State ID Name Current = Gender Race Ind Zip Code Company Address City State = Zip Code Job Title Employment Employment Hrs Wk  Hrly ONET Industry Page Reported
Age Start Date End Date Wage
Total: 22

Figure 15 Obtained Employment Report

Summary Report

This report displays the count of program participants that are currently active, closed with no exits and exited cases that require quarterly
follow ups, as well as the count for each quarter. WIOA program staff and grantee staff may click the # symbol to see the summary case count
in detailed view.

The following figure displays a sample Summary report:
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Current Closed Cases In Current
Office/ 5taff Active Cases With No Exit | Gir Follow Up | 1stQtr | 2nd Gtr | 3rd Gitr | dth Gir
@ Juneau Job Centar i i 12 ] 12 ] ]
@ Ketchikan Job Canter 3 0 3 ] 3 ] ]
H Anchorage Job Center Muldoon 0 0 1 1 i} o i
E Anchorage Job Center Midtown 12 1 16 4 12 0 1]
[ Mat-5u Job Center 12 4 13 ] 3 ] ]
E Homer Job Center 3 0 0 ] ] 0 ]
E Kenai Peninsula Job Center 23 3 18 10 B ] ]
M Kodiak Job Center 1 0 2 ] 2 ] ]
H Seward Job Center (Closed) 2 0 1 1 1] 0 ]
@ Y-K Delta Job Center 1 0 1 ] 1 ] ]
M@ Fairbanks Job Center 20 1 10 2 g 0 ]
Officel Staff Current Closed Cases In Current istQtr | 2nd Gitr | 3rd Gir | 4th Gir
Active Cases With No Exit | Gir Follow Up
Total: 124 17 T 26 51 [i] 1]

Quarterly Follow Up Status Report

Figure 16 Summary Report
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This report displays the program follow up data for the four quarters after the exit quarter. WIOA program staff and grantee staff may view
employment information for the prior and current quarter, individual contact information, credentials that were received within each quarter

and youth placement data.

The following figure displays a sample Quarterly Follow Up Status report:
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Current Quarter Employment

State ID App ID Name Office Assigned Staff  Follow Up Follow Up qui Ci letion Employed In Employer Hire Date Joh Title Wage Hours Credential =~ Credential Other Follow
Type Status By Date Quarter Date Type Up Statuses
228 1782 Mat-Su Job 1st Quarter Complate 06/30/2020 | 06/18/2020 NA
Center fter Exit
230 1783 Mat-Su Job 2nd Quarter | Required 0930/2020 MiA
Center after Exit
288 1783 Mat-Su Job 3rd Quarter Reguired 12/31/2020 NA 12/14/2020 AAAS Degree
Center ftar Exit
. Fairbanks Job 0G/21/2020 | 01/08/2020 [T
after Exit
16882 5404 Ancnorage Job 3rd Quarter | Required 12/31/2020 i
Center Midtown after Exit
20828 8378 Emplayment and 2nd Quarter Mot Complete | 0273172020 Nia
Trairing Services after Exit
20876 8375 Employment and 3rd Quarter | Required 063012020 i
Training Services after Exit
20828 8378 Emplayment and 4h Quarter | Required 093012020 Nia
Trairing Services after Exit
State ID App 1D Name Office Assigned Staff  Follow Up Follow Up q Ci ion Employed In Employer Hire Date Job Title Wage Hours Credential  Credential Other Follow
Type Status By Date Quarter Date Type Up Statuses

Total Participants: 2748

Figure 17 Quarterly Follow Up Status Report

Targeted Measurable Skill Gain Report

This report will display a list of individuals that were enrolled in an education or training program that leads to a recognized credential or
employment, and will also include the dates upon which the individual achieved different types of skill gains. This report is designed to help
WIOA program staff and grantee staff determine which individuals will be included in the Denominator for the MSG performance measure and
whether or not they have achieved a Skill Gain within the selected date range.

Staff may also use this report to identify program participants enrolled in high school programs (that lead to a secondary school diploma or its
recognized equivalent) whose skill and education gains are measured and reported through the awarding of credits or Carnegie units. In such
scenarios, the system will display the following: Skill Type = Credits Attained for EFL Gain; Type of Achievement = Secondary School Carnegie
Credits OR Secondary School Credits.

The following figure displays a sample Targeted Measurable Skill Gain report:
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Participation  Program

State ID|  App ID Name Date Entry Date = Exit Date Exit Reason Assigned Staff School Status at Entry

315 595 | Smith, Perry 06/25/2020 Fifty, Staff Mot aftending school or Secondary School Dropout

324 618 | Howard, Mog 06/26/2020 Fifty, Staff Mot attending school or Secondary School Dropout

325 608 | Jones, Raymond 06/26/2020 Fifty, Staff Mot attending school or Secondary School Dropout

455 898 | Mouse, Mickey 077142020 0771472020 | Institutionalized Thirtyfour, Staff Mot attending school; Secondary School Graduate or
has a recognized equivalent

BOT 1126 | Cool, Olivia 07162020 Thirtyfour, Staff In-school Alternative Schoaol

510 1120 | Tawmy, Tawny O07M&2020 Fifty, Staff Mot aftending school or Secondary School Dropout

813 1136 | Rickman, Emily 07162020 07/16/2020 | Refirement Thirtynine, Staff Mot attending school or Secondary School Dropout

B56 1206 | Collins, Meghan 10/09/2020 Fifty, Staff Mot aftending school or Secondary School Dropout

Participation  Program
State ID|  App ID Name Date Entry Date = Exit Date Exit Reason Assigned Staff School Status at Entry

Total Rows: 8

Figure 18 Targeted Measurable Skill Gain Report, 1 of 2

BSD/ Received Received
Eng. oJTi Other Training/ Edu/Trng Edu/Trg Last MSG Carnegie PS Edu PS Transc/ | Sec Transc/ HS Trng Skills
Learner RA SVC EduSvC Begin Date | End Date Date EFL Gain | Units/Credits = After Exit Rpt card Rpt card Diploma | Milestone | Progression
Y M M 06/26/2020
Y M M 071772020 6262020 06/26/2020
Y M M 06/26/2020 91172020 | 09M11/2020 06/26/2020
M M M 0711472020 071472020 T4/2020 07142020
M M M 071672020 07162020 TMER2020 07162020
Y M M 071772020 TMER2020 071672020
Y M M 071672020 07162020
Y M N 10/13/2020
BSD/ Received Received
Eng. oJTi Other Training/ Edu/Trng Edu/Trng Last MSG Carnegie PS Edu PS Transc/ | Sec Transc/ HS Trng Skills
Learner RA Svc EduSvC Begin Date | End Date Date EFL Gain | Units/Credits = After Exit Rpt card Rpt card Diploma | Milestone | Progression

Figure 19 Targeted Measurable Skill Gain Report, 2 of 2

Copyright © 2020 by Geographic Solutions, Inc. All rights reserved. Page 17



A Geographic
dSolgtions®

geographicsolutions.com

Detailed Reports > Case Management Reports > Case Load — WIOA Reports

WIOA:
[Acvanced
.
.

Customer Group

Dislocated Waorkers by Dislocation Event

Follow Up Employment

Outcomes by Highest Service Level

Priority Summary - Adult

Selective Service Candidacy

Targeted Pcpulation Summary

Training Justification

Participants by Training_Occupation

WIOA Youth:

TAdvanced
.
.
.

Report descriptions and samples for report titles in yellow highlight follow.

List
Enrcllment Eligibility
Goal

Receiving Public Assistance

Follow up Details & Summary Report

Dislocated Worker Projected Layoff Date

Follow Up Details & Summary:

On-line Characteristics

Participant Followup Service

Priority Summary - Dislocated Worker

Summiary of First Services

Timeliness of Data Input

Participants by Training Occupation and Geography Area

5 Percent Enrollment Exceptions

Funding_ Categories

Priority Summary - Youth

With Barriers

This report enables staff to search for and confirm the dates and customers for which a required quarterly follow up is due. Staff may choose
between a group or columnar format display, and may review other information collected during the quarterly follow up process, including the

customer’s:

e Follow up type (1%, 2", 3™ or 4" quarter after exit quarter)

e Quarterly follow up deadline (required by date)

Copyright © 2020 by Geographic Solutions, Inc. All rights reserved.
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e Employment status
e Credential attainment

The following figure displays a sample Follow Up Details & Summary report:

ApplD > Statz ID & Name = Address S E-mail + Case Manager > Reszponsible Office +  ExitDate >
Follow-up 5 RequiredBy ; Followup > Actual ; Empin 3 Highest b Credential 3 Placement At Follow Up b Other 3
Type Status Comp Qtr Credential Date Status
Date Received
326 198 Shell, Cindy 9656 Lift Lane, 9656 Lift Lane Junsau, AK Startover@gmail com | Mebert, Jennifer | Junsau Job Center e/172020
99801

15t Quarier 09/30/2020 Required Cccupational Skills 061772020
Certificate or
Credential

2nd Quarter 1213172020 Required Occupational Skills 06/1772020
Certificate or
Credential

228 154 Revilla, Ronald 789 Brown Deer Rd., 789 Brown Deer Rd. ronrevilla@hotmail.co | Brown, Barbara Ketchikan Job Center 61772020
Ketchikan, AK 99901 m

1st Quarter 09/30/2020 Required Cceupational Skills 061772020
Certificate or
Credential

2nd Quarter 123172020 Required Cccupational Skills 06/1772020
Certificate or
Credential

-"""-H_'_'_
Horning, Ja Tt St Junsau, AK “aventeen, Staff | Ju E.f'l?.f.'zti’.-_:gf/

-cuential
376 | 207 Seawitch, Ursula | 123 The Atlantic Ccean, 123 The Atlantic poorunfortunatesoul@ | Swearingin, Windy | Junsau Job Center w1/r2020
Ccean Juneau, AK 99311 mail.com
1st Quarter 09/30/2020 Required Cceupational Skills 061772020
Certificate or
Credential

Figure 20 Follow Up Details & Summary Report
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WIOA Online Characteristics Report

The value of this report lies in its ability to generate virtually any desired information about WIOA program applicants, participants, and exiters.
There are numerous report filters that draw from each WIOA platform (application, enrollment, outcome, and follow up) to create hundreds of
thousands of unique report combinations. If staff requires a WIOA report not currently available in Virtual OneStop, chances are they can create
one using this WIOA On-Line Characteristics report.

The following figure displays a sample WIOA Online Characteristics report:

Summary
Participant Group Characteristics | of Report
Comparison Cohort
Count Count
Total: 4 of 4
Active (No Case Closure): 4| of |4
Awaiting Exit (Case Closed): 0| of |0
Exited: 0| of D
Average Hourly Wage 50.00 | of | 30.00
Number of Global Exclusions 0| of 4
Number of Soft Exit 0| of 4
Participation
LWDE/Region UserID State ID Lastname Firstname Customer Group App 1D App Date Date
Southeast Economic Region (3337 218 Addams Thursday “fouth 406 061772020 0611772020
Southeast Economic Region | 3551 327 Fine Larry “fouth 613 061262020 06/26/2020
Southeast Economic Region | 3551 327 Fine Larry “outh 615 06/26/2020 06/26/2020
Southeast Economic Regicn | 3549 325 Jones Raymond “outh 603 06/26/2020 06/26/2020
Southeast Economic Region 3549 325 Jones Raymond “fouth 60& 06/26/2020 06/26/2020
Southeast Economic Region | 367 1 445 Minion Kevin “Youth 836 07714/2020 07142020
LWDB/Region User 1D State ID Lastname Firstname Customer Group App 1D App Date Participation
Date
Total Rows: &

Figure 21 WIOA Online Characteristics Report, 1 of 2
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Activity Proj Activity Activity Proj Activity Exit Exit
Office Location Case Manager Service Begin Date Begin Date End Date End Date Date Reason
Jungau Job Cenfer Twentynine, Staff Adult Basic Education and Literacy 081772020 06/M17/2020 08172021
Juneau Job Cenfer Twentyone, Staff Career Guidance/Planning 06/26/2020 DB/26/2020
Juneau Job Center Twentyone, Stafl Ohbjective Assessment 06/26/2020 07110/2020
Jungau Job Cenfer Fifty, Staff Adult Basic Education and Literacy 06/26/2020 06/26/2020 08/26/2020
Juneau Job Cenfer Fifty, Staff AJCH Orientation (Ind or Workshop) 0B/26/2020 06/26/2020 0B/26/2020 0861262020
Juneau Job Center Thirty, Staff Career Guidance/Planning 0711412020 10/30/2020 07r1472020
Office Location Case Manager Service Activity Proj Activity Activity Proj Activity Exit Exit
Begin Date Begin Date End Date End Date Date Reason

Outcomes by Highest Service Level Report

Figure 22 WIOA Online Characteristics Report, 2 of 2

This report displays WIOA case closures and case exits by the highest service level type received: Basic Career Services, Individualized Career
Services, or Training services. Parent-level data will be displayed as a summary count of all individuals whose WIOA case was closed/exited
during the selected data range and geographic location. Staff may click a hyperlink number to access detailed information about each
participant, as shown in the sample figure that follows.

The following figure displays a sample Outcomes by Highest Service Level report:

Copyright © 2020 by Geographic Solutions, Inc. All rights reserved.
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Individualized
Basic o
Career Training
; ; Career : ;
Region/LWIA Office Total Exited Services Services
Southeast Economic Region Juneau Job Center 17 0 o 15
Ketchikan Job Center 3 0 o 3
Anchorage/Mat-Su Economic Region Anchorage Job Center Midiown hl:] 0 o 1a
Anchorage Job Center Muldoon 1 0 o 1
Mat-Su Job Center 14 0 a8
Region/LWIA Office Total Exited Basic Individu Training
Career Services
Services
Totals 53 0 0 46
Employer Industry Hours _
User § Service Case Part. | Closed | Exit Exit Employer Employer 5 . B Start  Hourly Training
Name ™ StatelD | App D City, State, Country R Customer Group Manager Date Date Date e e City, State Code/Title Occupation CodelTitle (O"NET) Date Wage Related
(NAICS) Week
Trainin Broun 721110-Hotels (except
Revilla, Ronald 3270 134 328 Ketchikan, AK, US SGME:; Dislocated Worker B 06/1612020 06/17/2020 | Retirement Cape Fox Lodge Ketchikan, AK, US ‘Casino Hotels) and 35101100-Chefs and Head Cooks 06/17/2020 | $18.00 50| Yes
Motels
- Training . 3 722511-Full-Service - .
House, Calliope 3271 155 314 Ketchikan, AK, US Disiocated Worker Three, Staff | 06/16/2020 06/17:2020 | Retirement Applebes's Anchorage, AK, US 35101100-Chefs and Head Cooks | 0/17/2020 | S16.00 30| Ves
Services Restaurants
Webio, Mike 13 197 347 Ketchikan, AK, US = Dislocated Worker CEi=D 061162020 06/17/2020 | Refirement Bar Harbor Restaurani | Kelchikan, AK, US TRISTLFULSENCE | oc i 1100.Chets and Head Cacks | 08/17/2020 | §2200| 40 ¥es
Services Pam Restaurants
Employer Industry Hour: N
User N Service Case Part. Closed Exit Exit Employer Employer N _ _ tart  Hourly Training
N: StatelD  AppID | City, State, Count Customer G CodeTitl Occupation CodefTitle (O*NET)
fame D ate ) (i S, Gy Level TERL= BT Manager = Date Date Date Reason Name City, State odeftitie ScupsiEpleedeitell ' Date | Wage Related
(NAICS) Week
Total Rows: 3

Training Justification Report

Figure 23 Outcomes by Highest Service Level Report

This report displays a list of WIOA program participants for whom a training justification form was completed. WIOA program staff and grantee
staff may use this report to confirm whether training was approved upon or prior to the training start date.

The following figure displays a sample Training Justification report:
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State ID App 1D Last Name, First Name Office Assigned CM Pricrity Level Training Met Training Approval Staff
Justification Requirements Approval
Date Date
24 364 Burgess, Brandon Juneau Job Center Eighteen, Staff AD: Level 1-VET/PA DA 6M7/2020 Yes B/1772020 Eighteen, Staff
Lewvel 1-VET
24 364 Burgess, Brandon Juneau Job Center Eighteen, Staff AD: Level 1-VET/PA DV 6/M7/2020 Yes BMT2020 Eighteen, Staff
Lewvel 1-VET
2 524 La Forge. Jordy Juneau Job Center Sexton, Staff B/7/2020 R BAT72020 Sexton, Staff
Howa Recommended Training Onet CodeiTitle NAICS CodelTitle Met Met Met Met Met Met Met Training
Types Condition 1 | Condition 2 Condition 3 | Condition 4 | Condition 5 | Condition § | Condition 7 Start
Date
Cther Occupational Skills 35101100 - Chefs and ez es Yes fes fes Yes No BATI2020
Training Head Cooks
161 374 Gerar § y "
Cther Occupational Skills 35101100 - Chefs and T221 - Full-Service Yes es Yes fes es Yes No BAT/2020
Training Head Cooks Restaurants
182 244 smith | Entrepreneurial Training, On- | 17219904 - Manufacturing | 541713 - Research and Yes es es fes fes Yes No
the-job fraining. Skill Enginears Development in
163 324 Harriz| Upgrading Manotechnology
Bt T T
1 | 17301900 - Drafters, All .| es Wes ___'___.,--’I’"_'_'_ Mew | ez
|
Cther Occupational Skills 351011ww - unets and T22110 - Full-Service Yes TES Yes fes es Yes NO 6172020
Training Head Cooks Restaurants
Cther Occupational Skills 35101100 - Chefs and 7221 - Full-Service ez ‘e es fes fes Yes No B/17/2020
Training Head Cooks Restaurants
Cther Occupational Skills 35101100 - Chefs and 722110 - Full-Service Yes &S Yes ez fes Yes Mo 6/17/2020
Training Head Cooks Restaurants

Figure 24 Sample Training Justification Report

Funding Categories Report

This report displays a list of WIOA program participants whose eligibility determination falls into any of the following funding categories:

e |n-School Youth
e Qut-of-School Youth
e Statewide In-School Youth
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When WIOA program staff or grantee staff click a hyperlink number, the system will display the WIOA Youth Enrollment Characteristics report,
as shown in the sample figure that follows:

LWDE/Region Total Youth Youth / Youth / Statewide Youth /  Statewide Youth /
Office Participant In School Qut School In School Out School
B Southeast Economic Region 4 0 4 0 0
Juneau Job Center 4 4 o
LWDE/Region = = = = = = = = = = =
Office
Youth Basic Assigned
Elig Age at Partic. Youth Educational School Status at | Skills Closure Exit Case
User 1D State ID | App ID Name Date Eligibility Date Service Level Participation Deficient Date Date Manager
Mot attending
3337 28|  406| Addams, Thursday |06/17/2020 17 |0617/2020 17 NoEducalionial | school or Yes Twentymine, Staff
= W wel Completed | Secondary )
School Dropout
Mot attending
3551 327|  615|Fine, Lar 0612612020 18 |06/26/2020 18 [No NoEducaliorial ) sthool or Yes Twentyone, Staff
— ey Level Completed | Secondary )
School Dropout
Mot attending
3549 325| 608 Jones, Raymond | 0826/2020 20 |06r262020 20 |Ho No Educafional ) school or Yes Fifly Staff
i Level Completed | Secendary v
School Dropout
Mot attending
3871 445 856 Minion, Kevin 0711472020 23 |07/142020 23 [No NOIEEDRTE |EEeCi Yes Thirty Staff
- ' Level Completed | Secondary ’
School Dropout
User 1D State ID  App ID Name Elig Age at Youth Age at | Attending Educational School Status at ~ Basic Closure Exit Assigned
Date Eligibility Partic. | 18t Youth Any Level Participation Skills Date Date Case
Date Service School Deficient Manager
4 Records; 4 Distinct Individuals

Figure 25 Youth Funding Categories/WIOA Youth Enrollment Characteristics Report
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