ICM ENROLLMENT TO EXIT

SFY 2019 WIOA Youth Regional Training



INDIVIDUAL CASE MANAGEMENT
SYSTEM (ICM)

The ICM is the state WIOA Youth tracking system and houses:
Confidential participant information;
services delivered to participants;

service costs; and

Serves as federal reporting database
DATA ——» KNOWLEDGE ——> ACTION
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Create participant case




Dashboards | v

ICM

My Workplace | v

o ¢ EEERE

_ Shane Bannarbie
Er icmproD

EB7SAVEAS &% NEW 23 EDIT ;:DELETE

SYSTEM - My Case Dashboard ~
Tab

My Case Data Chart (Program, Service)

My Case Data

i
Ln

smply [Progr

wn

M on -

!
L=

WIA Youth
Program|Enrollment

Il Work Readiness Skills
Il CObjective Assessment

o8 @

Tab
Active Cases ¥ + —
Search for records jo.
Case Name Participant

Abad - 9/24/2017 Abad, Rica Parsons

4 SETAS DEFAULT [ SHARE DASHBOARD a@ ASSIGN

Case Enrollments ¥

Search for records o
MName Owner Status Reason
STEP Alaska Laborers' Training... Closed
STEP Alison Foley Closed
STEP Alison Foley Closed
STEP Alaska Laborers' Training... Closed
STEP Alaska Laborers' Training... Closed
STEP Alaska Laborers' Training... Closed
WIA-DW Pascale Dilley - DISAELED  Draft
STEP Ma Diep - DISAELED Closed
< >
1 - & of 5000+ Pagel B
Exited Cases ¥ + E
Search for records jo.
Case Name Participant

ADAMS, Kaylene Adams, Kaylene K.

&' REFRESH ALL n ADVANCED FIND =~ ===

My Case Data ¥

Search for records

Full Mame (Enrollment)

Youth, Test
Test, WIAYouth
Test, WIAYouth
Test, WIAYouth
Youth, Test
Test, WIAYouth
Youth, Test

Test, WIAYouth

<
1-8of14

My Active Enrollments ¥

Search for records
Name “P

5P NEG

Case (Enrollme...

Test Youh
Test - 8/5/2015
Test - 8/5/2015
Test - 8/5/2015
Test Youh
Test - 8/5/2015
Test Youh

Test - 8/5/2015

Participant

SPMEG, Test

Je)

Program (Enrol...

WIA Youth

WIA Youth

WIA Youth

WIA Youth

WIA Youth

WIA Youth

WIA Youth

WIA Youth

+f

Status Rea
Draft
Draft
Draft
Draft
Draft
Draft
Draft

Draft

>
Pagel b

Status Re:

Draft



_ ) — Shane Bannarbie
I C M My Workplace Dashboards | v CRMON scarch CrM data L E¥ icmproD . Lo ?

My Work Management
1=
Dashboards | I Announcements . Participants
o 4l Activities Technical Assistance Cases
: 4
Iﬁ Calendar I.' Enroliments
|
i I.I.I Reports
r—_|_ﬂ| Queues
—
E| Access Requests
_: - I STEP Alison Foley Clased Test, WIAYouth Test - 8/5/2015  WIA Youth Draft
_:_ 5 - STEP Alaska Laborers' Training... Closed Test, WIAYouth Test - 8/5/2015 WIA Youth Draft
?f - STEP Alaska Laborers' Training... Closed Youth, Test Test Youh WIA Youth Draft
i WIA Youth STEP Alaska Laborers' Training... Closed Test, WIAYouth Test - 8/5/2015 WIA Youth Draft
Program(Enrolimen
rearEmiEnTEimEnt WIA-DW Pascale Dilley - DISABLED  Draft Youth, Test Test Youh WIA Youth Draft
= S STEP Na Diep - DISABLED Closed Test, WIAYouth Test-8/5/2015  WIA Youth Draft
iDjective Assessment
s < > < >
1 - 8 of 5000+ Page 1 b 1-80f14 Pagel b
Tab
Active Cases v + — Exited Cases “ + — My Active Enrollments ¥ —
Search for records j o) Search for records j o) Search for records j o)

Case Name ™ Participant Case Name ™ Participant Name T Participant Status Re:



_ Shane Bannarbie
ICM ——  MyWorkplace v Participants | v OMMON corch CRivdata Er  1omproD

+ NEW = EMAILAUNK ~ [JRUNREPORT ~ @, EXPORTTOEXCEL ~ 7 FILTER nAD\.f'.ﬁ.\JCED FIND l’) HELP ﬂ ICMINTRO ' FILTER

+ Al Participants v 0
v Full Name 4 Date of Birth Social Security Number Y o ¢
0509/ #0923 R 0
Al
0713/ T334 ﬂ-
09717 i T T
0424/ wen_re_5507
0416/ wenre 1671
03/22+ ree-te-0p64
09/16,/** i VT
04195+ i )
08/25/ o341
04/08/+* wan 227657
07/26/* B Vv iE
09/28,m=+ ree-te-5214
05/27 =+ w2000

DSJ{lZ},‘H\-‘:*P 1‘:9\-‘:_*#_25{:'3



Participant

Participant Details
Type"
) # Group
First Name
Middle Name * -
Last Name " --

Always select individual when

Participant Number i - : -
creatlng new part|C|pant

¥ Date of Birth* * -
¥5ocial Security Number -
®

SSN Not Provided l

Save Cancel




b

55 & EGIAMS Test & AllWIOA Related Advisori. ) State of Alaska WebEx Ent.. @)IRIS Portal Diviion of Fi.. ] EGTAMS Search Grants ] CSTS'[B] DOLWD Division of Empl.. T eCFR — Code of Federal .

—_— Shane Bannarbie
|C M =  MyWorkplace v Participants | v COROR scarch CRvdata R & 1overo *

Participant X

Participant Details

Participant Number M

Type Individua

First Name * Timmy ¥ Date of Birth** 9/1/1998
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CASE : INFORMATION
B Draft B Test, Ti iy

New Case =
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Case Managers

General

Case Name -
0 Full Mame Main Phone

Participant * Test, Timmy

ONLY check this box if this Case is being used for DEI Youth entry. *
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CASE : INFORMATION
Test - 11/21/2017 = Bone e T

4« General .

General Case Managers

Case Mame Test - 11/21/2017 (AUtO Populated case name)

Full Name Main Phone

Shane Bannarbie
ONLY check this box if this Case is being used for DEI Youth entry. ™

a

4« Enrollments

Mame Participant Owner Status Reason... Enrollment Da...  Exit Date

Mo Enrcllment records found.
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Total Service Cost 8 --



PROGRAM ENROLLMENT

Applicant Eligibility information

Entering Services and Service Costs

Entering Goals

Advancement Plan/ Case Notes
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Participant *

L
Program

(No name)

Enrollment

Participant *

*
Program

(Autofill)
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@ sTee
State Training and Employment
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Workforce Investment Act
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& wia-ow
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Look Up More Records

9 results

+ New

Select WIA Youth from drop
Program search drop down menu

Select save to transition to
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Save Cancel
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WIA Youth =

o -INELIGIBLE- Selective Service must be "Yes' or "Exempt’.
o -IMELIGIBLE- Participant must have a Circumstance/Barriers (Other than Low Income) set to "Yes' to be eligible.
o -INCOMPLETE- Farmworker Status is a required field.

« Participant Details ~
Type B Individual Participant Number B 800054716
. - - T - o
First Mame Timmy Date of Birth™ 9/1/1998
Middle Name - Gender -=
Last Name ™ Test ¥ social Security Mumber * = [ S5N Mot Provided [
Contact
Main Phone - Alternate Phone --

Email Address -

Address

Address Type " Physical

Attention --

Lime 1 --

Line 2 --

ZIP - +4 -
City 8 - State o -

Chwiner Last Maodified By H11/21/2017 10:44 AM
B @ Shane Bannarbie E @ Shane Bannarbie

Active 'S |
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EMROLLMENT : WIA YOUTH ¥

W[A Y th EMROLLMENT : WIA YOUTH
0 -INELIGIBLE- Selective Service must be "Yes' or 'Exempt’.

0 -INELIGIBLE- Participant must have a Circumstance/Barriers (Other than Low Income) set to "Yes' to be eligible. o -INELIGIBLE- Selective Service must be 'Yes' or 'Exempt’.

€) -INCOMPLETE- Farmworker Status is a required field. e -INELIGIBLE- Participant must have a Circumstance/Barriers (Other than Low Income) set to 'Yes' to be eligible.

Low Income Yes 0 -INCOMPLETE- Farmworker Status is a required field.
Meeds Additional Assistance Yes Low Income Yes
Pregnant or Parenting Youth Yes Meeds Additional Assistance Yes
Offender No Pregnant or Parenting Youth Yes
Runaway No Offender MNo
Runaway Mo

Education/Employment

School Status at Participation Ed tion/Empl t

Mot attending school; High School Graduate Hcatlon/Emproymen
ighest School G !

Highest School Grade Completed School Status at Participation

01 - 12 Number of elementary/secondary school grades completed Not attending school; High School Graduate

Last Grade Completed (1 - 12 .
12 . ) ] Highest School Grade Completed

Attained High Schecl Diploma




Shane Bannarbie
|CM My Workplace | v Enrollments | v WIA Youth | v OMMCN scrch CRMdara Er  ioveroD

H save ) SAVE & CLOSE = NEW r&. DEACTIVATE [ DELETE &3 ASSIGN '.1' SHARING - Q COPY ALINK & EMAILALINK = wee
+

ENROLLMENT : WIA YOUTH ¥

WIA Youth = -

#Draft

0 -INELIGIBLE- Selective Service must be Yes' or 'Exempt’.
o -INELIGIBLE- Participant must have a Circumstance/Barriers (Other than Low Income) set to 'Yes' to be eligible.
o -INCOMPLETE- Farmworker Status is a required field.

— e g e g e

School Status at Participation
Not attending school; High School Graduate

Highest School Grade Completed
Attained High School Diploma

Employment Status at Enrollment
Not Employed
Pre-Program Occupation

Annual Family Income Family Size
50 2
Farmwarker Status

No

Other

5% Window Waiver [
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ENROLLMENT : WIA YOUTH ¥
WIA Y th Status Participant™
O U = 8 Draft "] Test, WIA

4Enrollment

Enrallment Date 8/5/2015

Additional Participant Information

Single Parent No
Citizen Status US Citizen Incarcerated Parent No Once all enrollment information is
Selective Servi Exempt 2R 0
slectve senvce P entered participant is ready to be
Eligible Veteran Status No " d E ” o b I 5
Other Assistance enrolied. £nro part|C|pant VLS ectlng
. enroll from the toolbar
UC (Unemployment Compensation) Eligible Status
Circumstance/Barriers Neither Claimant nor Exhaustee
Temporary Assistance to Needy Families (TANF)
Deficient in Basic Literacy Skills No Mo
Foster Care No Other Public Assistance Recipient
Has Limited English Language No No
SSI/SSDI
Homeless Yes No
Low Income Yes
Needs Additional Assistance Yes
Pregnant or Parenting Youth No
Offender Yes
Runaway Yes
Education/Employment

School Status at Participation

Not attending school: High School Dropout

Highest School Grade Completed

01 - 12 Number of elementary/secondary schoal grades completed
Last Grade Completed (1 - 12)
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CASE: INFORMATION

Test - 11/21/2017 = Bonows | Bres i

4 General

General Case Managers

Case Name Test - 11/21/2017

Full Name Main Phone

5hane Bannarbie
ONLY check this box if this Case is being used for DEI Youth entry. *

8

« Enrollments

Name Participant Owner Status Reason..  Enrollment Da..  Exit Date

WIA Youth Test, Timmy Roger Hamacher Enrolled 11/21/2017
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ENROLLMENT : WIA YOUTH ¥

WIA Youth -= e

Exit Date Date Enrollmeant Exited Case”
- - B Test - 11/21/2017

» Participant Details

» Enroliment

» Services

» Reporting
4 Conflicts Tab

Conflicts Section



INDIVIDUAL SERVICE STRATEGY (ISS)

ISS must contain the following in the ICM:

Objective assessment
ISS development service

One or more of thel 5 WIOA service elements based
on advancement plan

Services tied to a goal
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EMROLLMENT : WIA YOUTH ¥

W [A Y O U t h = St;gr;t PE:: l:rza;tn: m!

Exit Date Date Enrollment Exited Case "
- - B Test - 11/21/2017

» Participant Details

» Enrollment
4Services
Tatal Service Cost 8-
+
Start Date End Date Service Type Program Service Goal Status (Servic..  Total Cost

Mo Service (ICM) records found.



~ A _ Shane Bannarbie .
Y ¢ CECEE e .

Sewlce (ICM) Complete service details and ensure service status is selected. Notice X

development of an individual service services strategy is an actual service as
well as a function.

Enrollment WIA Youth Service Type I Status (Service) Planned
tart Date” L1/21/a0 Program Senice’  Development of An Indhidual Senice St | Total Cost o
End Date WATY Goal - Faled

Cave Cancel




Service (ICM)

Enrclliment WIA Youth Service Type T Status (Service)
Start Date ™ 11/21/2017 Program Service " On the Job Training Total Cost
End Date -- Goal o

Goals 101:
Goals should not be set for specific services only, but should be the

overall projected outcome of successful delivery of a set of services.
Multiple goals can be entered in cases where participants have both
an employment and an academic benchmarks.

Mo records found. Create a new record.

Look Up More Records

+ MNew

Goals are added from service screen by searching or adding a
new goal (+ New) if no goal created. Each service does not
need a new goal; one goal can be tied to all services entered.




Goal JCM): Mew Goal (ICM) - Cases My Cases - Microsoft Dynamics CRM l — | (=] |_i:h_J

Shane Bannarbie
— Mew Goal (ICh) Ev ICMPROD - Tx

B save  EJ sAvE & CLOSE == MEw @) HELP B 1cvinTRO

GSOAL (ICKD - INFORMATION

New Goal (ICM) = " pending

« General

! Case ™ = Test - 1142172017 Status Pending
Goal Mame Employment
Goal ™ G Emp o
Obtain/Maintain Employment

You must provide a wvalue for s
Code

Look Up More Records
Description

1 result

Ohwwner Last Modified By = -
E @& Shane Bannarbie = -

Active =l




GOAL (ICM) : INFORMATION

New Goal (ICM) =

"] Pending

4 General Select O*NET occupation code most
closely associated with employment goal.
Case* B O Test-11/21/2017 Status Pending
Goal Name Employment
Goal * Obtain/Maintain Empleyment
O*Net Code ™ weld o
. 51-4121.00 - Welders, Cutters, Solderers, and Brazers
= 51-4121.06 - Welders, Cutters, and Welder Fitters
Description #=. 51-4122.00 - Welding, Soldering, and Brazing Machine Setters, Operators, and Tenders

Look Up More Records

3 results




ENROLLMENT - WIA YOUTH ¥

WIA Youth =

Exit Date
8-

» Participant Details

» Enrollment
4Services
Start Date End Date Service Type
11/21/2017 11/21/2017 1
11/21/2017 T
11/21/2017 11/21/2017 1
1172172017 11/21/2017 B
1-40f6
Start Date ™ End Date Service Type
1/15/2018 6/29/2018 T
1/15/2018 1/15/2018 1
5-6ofb

Date Enrollment Exited

Program Service
Development of An Individual Service Strategy (ISS)
On the Job Training
Objective Assessment

Determination of Eligibility

Program Service
Youth Occupational Skills Training

Training Related Materials & Supplies & Books/Softw...

Goal

Employment

Employment

Goal
Employment

Employment

Status Participant™
B Enrolled B Test, Timmy
Case "
8 Test - 11/21/2017
Total Service Cost & 52,000.00
+
Status (Servic... Total Cost
Completed
Planned
Completed
Completed
M 4 Pagel V
+
Status (Servic... Total Cost
Scheduled $1,500.00
Scheduled $500.00

M 4 Page 2 b



» Participant Details

» Enrollment
4Services
Total Service Cost B $2,000.00
Start Date End Date Service Type Program Service Goal Status (Servic..  Total Cost
11/21/2017 11/21/2018 T Youth Occupational Skills Training Employment Completed §1,500.00

1172172017 11/21/2017 1 Training Related Materials & Supplies & Books/Softw... Employment Scheduled $500.00
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EHsAvE EJ'SAVE&CLOSE =+ NEW [@ DEACTIVATE T DELETE  jg§ TO PLANNED  jgff COMPLETE SERVICE J FAIL SERVICE &8 ASSIGN === X
[ 18] [ =) >
SERVICE {ICh) : INFORMATION =
T . . R | d M . | & S H Status Participant
ral nlng e ate aterla S U pp |--° = B scheduled B Test, Timm:
«Service A
Enroliment B WIA Youth Goal Employment
Category -- Service Type B
Program Service ™ B Training Related Materials & Supplies & Books/Software
Description -
Schedule
Start Date ™ 1172172017 End Date =Y
Vendor -- Vendor Location * --

4 Cost Information

Cost Funding Sources
Total Cost™ $500.00 +
Accrue Over Time O Service Cost Grant Grantee Account Code... Amount

default Workforce Innovation an... £500.00

Obligation Date ™ 1172172017



ICM

My Workplace

L

Enrollments | ¥  Training Related Ma...

CRUOR sccrcr i dato O]
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B+ icmproD

B save 3 SAVE & CLOSE == NEW ré,. DEACTIVATE [ DELETE ¢ # TO SCHEDULED  && ASSIGN
| &) 3

SERVICE (ICM) : INFORMATION ~

Training Related Materials & Supp

4« Service

Enroliment B WIA Youth

Category --

Program Service ™ B8 Training Related Materials & Supplies & Books/Software

Description --

Schedule

Start Date ™ 11/21/2017

Vendor -

4 Cost Information

Cost
Total Cost ™ £500.00
Accrue Over Time D

Obligation Date ™ 1172142017

) SHARING ~

.
| -—
- =

) SHARE  sss

Goal Employment
Service Type B
End Date * 11/27/2017

Vendor Location ™ -

Funding Sources

Service Cost Grant

default Workforce Innovation an...

Status
ECorﬁplete:

Grantee Account Code...

Participant
B Test Tirmmy

Amount

$500.00
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Case notes

|CM — My Workplace | v  Cases v  Test-11/21/2017

EJSAVE EFSAVERCLOSE < NEW (JSHARNG * (JSHARE [) copvAlNK o emALAUNK [§

Test - 11/21/2017 =

4General

General

Case Name Test - 11/21/2017

ONLY check this box if this Case is being used for DEI Youth entry. ™

8

«Enrollments

Name Participant Owner

WIA Youth Test, Timmy Roger Hamacher

ICM

v Case Management

g  Planned [nactivities

')
E! {1 (ase Notes

Goals

I'_I:"ﬂ TABE Tests
Y|
(Case Name Test - 11/21/2017

Full Name

My Workplace | v

Test - 11/21/2017

Main Phane

Shane Bannarbie

Status Reason..  Enrollment Da..  Exit Date

Enrolled 11/21/2017
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CASE : INFORMATION

Test - 11/21/2017 = [

Case Note Associated View v Search orrecords

+ ADD NEW CASENOTE W FILTER ol CHARTPANE + [P RUNREPORT » @, EXPORT CASENOTES |+ (@ HELP [ IOMINTRO

Note Note Dat..  Subject Note Typ..  Written By Corf...

Mo Case Mote records found.

Participant

B Test, Tim m

L}
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_ - Shane Bannarbie
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Enter Advancementplan

CASE NOTE : INFORMATION

New Case Note =

4« General

Subject ¥ Advancement Plan

Note Type ™ Follow-Up_____ Confidentiality * Public

e Restricted
Assessment Confidential
Supportive Services
Partner Service Update (W)

Mote Date Advancement Plan Enrollment --

Case Manager i 0 -- Written By --

Mote --




_ Shane Bannarbie
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- save Q SAVE & CLOSE == NEw [@ DEACTIVATE :-';a'.'- ASSIGN € SHARING ~ € SHARE [) COPYAULNK © EMAILALINK  sss

CASE NOTE : INFORMATION

Ad P | Status™ Case Manag"
vancel | ent an = Active & o Shane
4« General

Subject ' Advancement Plan

Note Type ™ Advancement Plan Confidentiality * Public

Mote Date 1172172017 Enrollment WIA Youth

Case Manager ™ Shane Bannarbie Written By Shane Bannarbie

Mote Timmy is an 18 year old male in need of skills te find and maintain employment. He is a single parent of a 2 year old boy, currently on public,

assistance, and residing with his mother. Timmy is currently unemployed and lacks employment history and skills. He recently graduated high school
but has no plans for college or career. He does not have a car and relies on public transportation or friends and family. He has a drivers license,

Timmy wants to work on the slopes as a welder and hopefully turn it into a career by joining a union

Qur program will provide Occupational skills training through AVTEC's Welding Program. We will also provide bus passes as transportation support
services for travel to training as needed, as well as clothing, tools and study materials required for training. Additionally employment search services
will be provided once he successfully completes the welding training program. Timmy seems to be eager to take this positive step in his life and
good candidate for the program.
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Ordered bus pa..  11/21/2017 Case Update Supportive.. Shane Bannarbie  Public
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EXITING AND FOLLOW UP

Steps to exiting a participant
Entering the follow up service

What type of services are provided during follow up

Entering follow up case notes
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"] Enrolled

Participant™
8 Test Timmy

WIA Youth =

Exit Date Date Enrollment Exited Case™
- - B Test - 11/21/2017

» Participant Details

» Enrollment
_ Exiting occurs in the enrollment view and involves the
* Services following steps:
4Reporting |. Closing services
2. Completing Reporting section
ISS Attached . 3. Completing Out section

Pell Grant Recipient --

» Qutcome

4 Conflicts Tab

Conflicts Section
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Complete outcome section questions Status participant®
WIA Youth = | Complete outcome section questions e

Pell Grant Recipient MNo

4 Qutcome

General

Entered Training Related Employment --
Youth Placement Information --
Youth Retention Information --

Other Reasons For Exit --

Enrolled in Education - Participants enrolled in high school completion services or
I ) recognized credential bearing services must be marked as
enrolled in education

Goals
+
MName Status Date Attained
Fmployment Pending Goals must be updated from pending to attained or not

attained
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Example

4 Qutcome

General
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Bl ©XIT ENROLLMENT
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Status
8 Enrolled

¢ I TR )
Participant™
a Test, Tim

Entered Training Related Employment
Youth Placement Information
Youth Retention Information

Other Reasons For Exit

Yes
Did not enter listed activities
Did not enter listed activities

Exited for reason other than one of the conditions listed above

Education
Enrolled in Education Yes
School Status at Exit Mot attending school; High School Graduate
Goals
+
Mame Status Date Attained
Employment Pending

Update goal by clicking here
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GOAL (ICM) : INFORMATION
Status

Emp|oyment = EFending

4 General
Case” Test - 11/21/2017 Status Pending
Goal N Emplayment Attained
oal Name mploymen Mot Attained
Goal * " Obtain/Maintain Employment
O*Net Code ™ £1-4121.00 - Welders, Cutters, Solderers, and Brazers

Description Obtain employment at entry level welder
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GOAL (ICK) : INFORMATION
Status

Employment = B Artined

« General
Case ™ Test - 11/21/2017 Status Attained
Goal Mame Employment
Goal * [~ Obtain/Maintain Employment
O*Met Code ™ 51-4121.00 - Welders, Cutters, Solderers, and Brazers
Description Cbtain employment at entry level welder
Outcome

Date Attained * 11/28,/2017 0 v



Service (ICM)

Enrollment . WIA Youth Service Type F Status (Service) Planned
Start Date ™ 11/28/2017 Program Service * Case Maintenance/Review Total Cost R -
End Date -- Goal --

Add Case Maintenance / Review service (type F)- mark
status as scheduled not planned. Only “F” Type services can
be provided during follow up
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/
Exit Date Date Enrollment Exited Case "
- - B Test - 11/21/2017
» Participant Details
» Enrollment
4 Services
Total Service Cost 8 $2,000.00
+
Start Date End Date Service Type Program Service Goal Status (Servic..  Total Cost
1172172017 11/27/2018 T Youth Occupational Skills Training Employment Completed $1,500.00
1172172017 1172772007 1 Training Related Materials & Supplies & Books/Softw... Employment Completed $500.00
11/28/2017 F Case Maintenance/Review

Planned



Shane Bannarbie
ICM My Workplace v  Enroliments | v WIA Youth | v ORON scorch CRMdata 0 B 1omeroD

b SAVE Q SAVE & CLOSE =+ NEW Eg: DEACTIVATE ) SHARING ~ ) COPYALINK & EMAIL A LINK [ﬂr EXIT ENROLLMENT E| WORD TEMPLATES = === al X

ENROLLMENT : WIAYOUTH ™
W[A Y th Status Participant™
O U - 8 Enrolled B Test Timm

0 -INVALID- Enrollment cannot Exit within 90 days of the last Service or Referral.
) -FAILED- Unable to move to the next state. See error messages.

Exit Date Date Enrollment Exited Case "
- - B Test - 11/21/2017

» Participant Details

» Enrollment

» Services
» Reporting
» Qutcome

4 Conflicts Tab

Conflicts Section
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I C M — New Case Note ¥ 1cmPrOD

EHsave Elsaveaclose = New @ HELP [ ICMINTRO

CASE MOTE : INFORMATIOM

New Case Note = e

& @ Shane
« General
Subject ) CQuarter 1 follow up
Note Type ™ Follow-Up Confidentiality * Public
Note Date 11/28/2017 Enrollment WIA Youth
Case Manager " Shane Bannarbie Written By Shane Bannarbie

Mote Timmy is currently still employed at Ace Welding. He is enjoying his job and received a positive parformance review.




Share case

Choose the users or team you want to share the case with, and give them specific permissions.

Common Tasks

. . i . Delete Append . Assign
‘ Add User/Team

x Remove Selected Items

« Toggle All Permissions
of the Selected Items

Reset

This record is not shared.

Cancel
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